
Latest Tracking Poll Results

November 30, 2023



Contact Information

 Date of survey: 1-15/11/2023
 Survey method: Random telephone survey conducted by real interviewers
 Target population: Cantonese-speaking Hong Kong residents aged 18 or above
 Sample size: 1,004 (including 500 landline and 504 mobile samples)
 Effective response rate: 51.4%
 Sampling error: Sampling error of percentages not more than +/-4%, that of net values not more 

than +/-9% and that of ratings not more than +/-0.1 at 95% conf. level
 Weighting method: Rim-weighted according to figures provided by the Census and Statistics 

Department. The gender-age distribution of the Hong Kong population came from “Mid-year 
population for 2022”, while the educational attainment (highest level attended) distribution and 
economic activity status distribution came from “Women and Men in Hong Kong - Key 
Statistics (2022 Edition)”.
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Trust and Confidence Indicators
 People’s trust in the HKSAR Government
 People’s confidence in the future of Hong Kong
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Survey Topic



Survey Result - Trust and Confidence Indicators

People’s trust in the HKSAR Government
4

1-10/8/2023 1-15/11/2023 Change Record

Trust 48% 54% ▲6% Record high since Nov 2017

Distrust 38% 33% ▼5% Record low since May 2023

Net trust 10% 21% ▲11% Record high since Feb 2023

Mean value 3.1 3.2 ▲0.2* ----

 Our survey shows that 54% of the respondents expressed trust in the SAR Government,
while 33% distrust it. The net trust value is positive 21 percentage points, representing a
11-percentage-point rise from 3 months ago, yet the change is within the margins of error.
Meanwhile, the mean score is 3.2, meaning close to “half-half” in general, representing a
significant improvement compared to 3 months ago.

* Significant change
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Survey Result - Trust and Confidence Indicators
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調查月份Month of Survey

市民對特區政府的信任淨值 (按次計算)
People’s net trust in the HKSAR Governments (Per Poll)

(12/1992 – 11/2023)

香港特區政府 HKSAR Government



Trust and Confidence Indicators
 People’s trust in the HKSAR Government
 People’s confidence in the future of Hong Kong
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 People’s confidence in the future of Hong Kong
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1-10/8/2023 1-15/11/2023 Change Record

Confidence 51% 54% ▲3% Record high since Feb 2023

No-confidence 46% 42% ▼5% Record low since Feb 2023

Net confidence 4% 12% ▲7% Record high since Feb 2023

 Our survey shows that 54% expressed confidence in the future of Hong Kong, while
42% had no confidence. Net confidence stands at positive 12 percentage points, which
shows an increase of 7 percentage points compared to 3 months ago but this change is
also within the margins of error.

Survey Result - Trust and Confidence Indicators
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Survey Result - Trust and Confidence Indicators
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市民對香港前途的信心淨值 (按次計算)
People’s net confidence in the future and in “one country, two systems” (Per Poll)

(6/1993 – 11/2023)

香港前途 Hong Kong's future
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