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Press Release on September 28, 2023

HKPORI releases popularities of CE, SAR Government
and principal officials

Special Announcement

Hong Kong Public Opinion Research Institute (HKPORI) has previously forecasted that the release
cycle of the 12 modules of its “PSI v2.0 Analysis Series” will span over three to four months. After
experimenting for three months, the cycle is now extended to six months up to the end of 2023
according to these dates:

= PSIv2.0 (Half-yearly average / monthly analysis: July 4, 2023 / September 5, 2023)
= PSI per Political Camps (July 11, 2023)

=  PSI per Social Strata (First type / Second type: July 18, 2023 / August 15, 2023)
= PSI per Activeness in Civil Society (August 8, 2023)

= PSI per Place of Birth (September 12, 2023)

= PSI per Housing Type and Ownership (September 19, 2023)

= PSI per Ethnic Identity (To be released on October 3, 2023)

= PSI per Age or Generation (To be released on October 10, 2023)

= PSI per Educational Attainment (To be released on October 17, 2023)

* PSI per Gender and Age (To be released on November 7, 2023)

= PSI per Economic Activity Status (To be released on November 14, 2023)

= PSI per Centrality (To be released on December 5, 2023)

The first release cycle of the 12 modules is expected to complete by the end of 2023. The second
release cycle would then start immediately in January 2024. As for our other survey series, the tentative
release plan in the last quarter of this year is as follows:

= QOctober 26 (Thursday) press conference: Policy Address Instant Poll, appraisal of news media

» October 31 (Tuesday) press release and figures update: Popularities of CE and SAR
Government, appraisal of society’s conditions

* November 21 (Tuesday) press release and figures update: Popularities of CE and SAR
Government

* November 30 (Thursday) press conference: Trust and confidence indicators

* December 12 (Tuesday) press release and figures update: Popularity of SAR Government,
appraisal of policy areas of the Government

* December 19 (Tuesday) press release and figures update: Popularities of CE and Secretaries of
Departments, people’s most familiar political figures

* December 27 (Wednesday) press conference: Year-end review



Abstract

HKPORI successfully interviewed 1,001 Hong Kong residents by a random telephone survey
conducted by real interviewers from early to mid-September.

Our survey shows that the latest popularity rating of CE John Lee stands at 52.6 marks, which did not
change much over the month past and continues to hover around the 50-mark line. Among all
respondents, 13% gave him 0 mark. The latest net popularity of CE stands at positive 24 percentage
points, which stays practically the same as last month. As for the SAR Government, its net satisfaction
is positive 7 percentage points, which has not changed much compared to a month ago. For the
Secretaries of Departments, only the net popularity of SJ Paul Lam has significantly increased
compared to three months ago. As for the Directors of Bureaux, Secretary for Labour and Welfare
Chris Sun ranks first, while Secretary for Education Christine Choi ranks last. Only Christine Choi got
a negative net approval rate among the 15 Directors. Compared to half a year ago, the net approval
rates of Chris Sun, Winnie Ho, Tse Chin-wan, Bernadette Linn and Sun Dong have significantly
increased. However, please note that, from September 2023, the question wordings on hypothetical
voting on principal officials have been revised from “If you had the right to vote on the reappointment
or dismissal of XXX as XXX tomorrow, how would you vote? You could also abstain from voting.”
to “If you had the right to decide whether to reappoint or dismiss XXX as XXX now, how would you
decide?” Such a change may have affected various figures.

The effective response rate of the survey is 53.0%. The maximum sampling error of percentages is +/-
5%, that of net values is +/-8% and that of ratings is +/-2.0 at 95% confidence level.

Contact Information

Date of survey 1 7-19/9/2023

Survey method : Random telephone survey conducted by real interviewers

Target population :  Cantonese-speaking Hong Kong residents aged 18 or above

Sample size!") : 1,001 (including 504 landline and 497 mobile samples)

Effective response rate 1 53.0%

Sampling error!’! . Sampling error of percentages not more than +/-5%, that of net values not

more than +/-8% and that of ratings not more than +/-2.0 at 95% conf. level

Weighting method . Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population for 20227, while the educational attainment (highest
level attended) distribution and economic activity status distribution came from
“Women and Men in Hong Kong - Key Statistics (2022 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which can
be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we were
to repeat a certain survey 100 times with different random samples, we would expect 95 times having the population
parameter within the respective error margins calculated. Because of sampling errors, when quoting percentages,
journalists should refrain from reporting decimal places, whereas one decimal place can be used when quoting rating
figures.



Popularities of CE and SAR Government

The latest popularity figures of CE John Lee are summarized as follows:

Date of survey 4-12/4/23 1 3-18/5/23 | 1-8/6/23 | 1121/7/23%11-10/8/23| 7-19/9/23 Latest
change
Sample size 1,005 1,003 1,005 1,004 1,005 1,001 -
Response rate 59.4% 52.4% 61.9% 50.0% 54.5% 53.0% -
Latest findings Finding | Finding { Finding | Finding | Finding F"Z;Zf & -
Rating of CE 54.3 56.9 51.5M 49.7 50.7 {52.6+/-2.0; +1.9
Vote of confidence in CE®! | 48% 51% 44%% 1 50%M | 53% | 55+A3% | +2%
Vote of no confidence in CE®1}  40% 36% 45% 29%!* 29% | 314/-3% | +2%
Net approval ratel®! 8% 15% 1% 21% 24% 24+/-6% -

[3] Starting from July 2023, the question on hypothetical voting on CE has been revised from “If a general election of the
Chief Executive were to be held tomorrow, and you had the right to vote, would you vote for John Lee?”” to “If you
had the right to decide whether to reappoint or dismiss John Lee as the Chief Executive now, how would you decide?”
to echo the development in Hong Kong now. Answer options have also been changed from “yes” and “no” to
“reappoint”, “dismiss” and “abstain”, while “don’t know / hard to say” and “refuse to answer” options continue to
exist.

[4] The difference between the figure and the result from the previous survey has gone beyond the sampling error at 95%
confidence level, meaning that the change is statistically significant prima facie. However, whether the difference is
statistically significant is not the same as whether they are practically useful or meaningful, and different weighting
methods could have been applied in different surveys.

Our survey shows that the latest popularity rating of CE John Lee stands at 52.6 marks, which did not
change much over the month past and continues to hover around the 50-mark line. Among all
respondents, 13% gave him 0 mark. The latest approval rate of CE is 55%, disapproval rate 31%,
giving a net popularity of positive 24 percentage points, which stays practically the same as last month.

Recent popularity figures of the SAR Government are summarized as follows:

Date of survey 4-12/4/23 | 3-18/5/23 | 1-8/6/23 i11-21/7/23} 1-10/8/23 | 7-19/9/23 Latest
change
Sample size 515 510 513 517 515 514 -
Response rate 59.4% 52.4% 61.9% 50.0% 54.5% 53.0% -
Latest findings Finding | Finding | Finding | Finding | Finding FIZ‘:£’;‘§ & -
Satisfaction rate of 4T% | 48% | A% | 3% | 42% | 44+-4% | +2%
SARG performance!™ ° ° ° ° ° ’ ’
Dissatisfaction rate of o o 0, [6] o o o o
SARG performance!” 35% 30% 42% 38% 40% 38+/-4% -2%
Net satisfaction rate 12% 18% 2% 1% 2% 7+/-8% +5%
Mean value!® 3.0 3.1 2.916] 2.9 2.9 3.0+/-0.1 +0.1

[5] Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4, 5
marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the sample
mean.

[6] The difference between the figure and the result from the previous survey has gone beyond the sampling error at 95%
confidence level, meaning that the change is statistically significant prima facie. However, whether the difference is
statistically significant is not the same as whether they are practically useful or meaningful, and different weighting
methods could have been applied in different surveys.

As for the SAR Government, its latest satisfaction rate is 44%, whereas dissatisfaction rate stands at
38%, thus the net satisfaction is positive 7 percentage points. The mean score is 3.0, meaning close to
“half-half” in general. These figures have not changed much compared to a month ago.
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Popularities of Principal Officials

Recent popularity figures of the Secretaries of Departments under the accountability system are

summarized below:

Date of survey 30/4-6/5/22 5-9/9/22 |{5-9/12/22 {6-20/3/23 | 1-8/6/23 | 7-19/9/23!"! ﬁ
Sample size 579-660 | 1,002 1,004 1,026 1,005 1,001 --
Response rate 41.5% 48.6% 60.2% 42.8% 61.9% 53.0% -
Latest findings Finding | Finding { Finding | Finding | Finding Fi’;‘::’;‘f & -
CS Eric Chan
Rating of CS -- 46.8 443 45.3 46.5 47.1+/-2.0 | +0.6
Vote of confidence in CS -- 26% 25% 26% 31%™ 1 48+/3% | +17%™
Vote of no confidence in CS -- 13% 18%!* 19% 18% 30+/-3% (+12%"™
Net approval rate -- 13% 7% 7% 13% 18+/-6% | +6%
FS Paul Chan
Rating of FS 50381 1 5848 1 5540 55.5 554 | 54.1+/1.9 | -1.2
Vote of confidence in FS 42%8! 55%!(®] 50%!.® 50% 52% 62+/-3% | +9%"
Vote of no confidence in FS 16%®! 17% 219%™ 21% 20% 28+/-3% | +8%
Net approval rate 27%81 1 39%M1 1 290418 29% 33% 34+/-6% | +1%
S'JC:Z;egsa SJ Paul Lam
Rating of SJ 30.31% 45.9 43.8 434 442 | 46.0+/-2.0 | +1.8
Vote of confidence in SJ 12% 29% 30% 27% 30% 47+/-3% +17%"
Vote of no confidence in SJ 45% 17% 23%!# 24% 24% 34+/-3% | +9%
Net approval rate -32% 12% 6% 3% 6% 14+/-6% | +8%"

[7]

(8]

Starting from September 2023, the question on hypothetical voting on principal officials has been revised from “If
you had the right to vote on the reappointment or dismissal of XXX as XXX tomorrow, how would you vote? You
could also abstain from voting.” to “If you had the right to decide whether to reappoint or dismiss XXX as XXX now,
how would you decide?” As for the answer options, apart from the existing “reappoint”, “dismiss”, “abstain” and
“refuse to answer”, a “don’t know / hard to say” option has been added.

The difference between the figure and the result from the previous survey has gone beyond the sampling error at 95%
confidence level, meaning that the change is statistically significant prima facie. However, whether the difference is
statistically significant is not the same as whether they are practically useful or meaningful, and different weighting
methods could have been applied in different surveys.

Our survey shows that the latest support rating of CS Eric Chan is 47.1 marks. His approval rate stands
at 48%, disapproval rate 30%, giving a net popularity of positive 18 percentage points. The support
rating of FS Paul Chan is 54.1 marks. His approval rate stands at 62%, disapproval rate 28%, thus a
net popularity of positive 34 percentage points. As for SJ Paul Lam, his support rating is 46.0 marks.
His approval rate stands at 47%, disapproval rate 34%, giving a net popularity of positive 14 percentage
points, which has significantly increased compared to three months ago. The questions on hypothetical
voting have been revised starting from September 2023, such a change may have affected various
figures.

11



Latest popularity figures of Directors of Bureaux sorted by net approval rates'”) are summarized below:

Date of survey 31/5-5/6/22] 5-9/9/22 | 6-20/3/23 | 7-19/9/23010 | Latest.
change

Sample size 569-599 | 505-516 | 518-526 506-517 --

Response rate 39.8% 48.6% 42.8% 53.0% -

Latest findings Finding | Finding | Finding Finding & -

error

Vote of conﬁdgnce in Secretary for Labour and __ 31% 29% SI4/d4%  +219%/1
Welfare Chris Sun

Vote of no conﬁdence in Secretary for Labour and . 12% 17911 254/-49% +794111
Welfare Chris Sun

Net approval rate - 19% 12% 26+/-7%  (+14%!/"1

Vo{;:/ i(r)i (i::r}llfldence in Secretary for Housing _ 26% 30% 50+/.4% | +20%/1

Vo{; i(r)lt;1 ril: Ig(())nﬁdence in Secretary for Housing . 13% 219401 264/-4% +59%

Net approval rate - 13% 9% 24+/-7%  (+15%M

Vote of cor}ﬁ(‘lence in Se‘cretary for Transport __ 25% 28% 454/4% | +179%l1
and Logistics Lam Sai-hung

Vote of no _cqnﬁdence in Secretary for Transport _ 9% 139401 224/-4% 9041l
and Logistics Lam Sai-hung

Net approval rate -- 15% 15% 22+4/-7% +8%

Vote of conﬁdqnce in Secretary for the Civil _ 279% 299 45+/-4%  |+159/11
Service Ingrid Yeung

Vote of no conﬁdence in Secretary for the Civil _ 89 12% 244/4% | +129%/1
Service Ingrid Yeung

Net approval rate -- 18% 17% 20+/-7% +3%

Vote of confidence in Secretary for - _ 24% 24% 46+/-5%  (+22%/"
Environment and Ecology Tse Chin-wan

Vote of no confidence in Secretary fgr __ 9% 149401 264/-4% | +129%/1
Environment and Ecology Tse Chin-wan

Net approval rate -- 15% 10% 20+/-7%  +10%"

Voitfzooé’ gsggcrllizﬁe in Secretary for Health _ 41% 41% S4+/4% | +13%/1

Vote of no confidence in Secretary for Health _ 24% 320411 3540/-4% +29
Lo Chung-mau

Net approval rate -- 17% 9% 19+/-8% +10%

Vote of confidence in Secretary for Financial o o/[11] o o o//11]
Services and the Treasury Christopher Hui 2 etk A CRT0 RAL

Vote of no confidence in Secretary for Financial o o/[1] o 0 o/11]
Services and the Treasury Christopher Hui Ik e 2R A

Net approval rate 5% 19%!" 15% 18+/-7% +3%

Vote of confidence in Secretaq for _ 22% 23% 464/-4% | +229%/1
Development Bernadette Linn

Vote of no confidence in Secr;tary for _ 9% 16%011] 28+/-4% | +129/M1
Development Bernadette Linn

Net approval rate - 13% 8% 18+/-7% +10%!"
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Date of survey 31/5-5/6/22} 5-9/9/22 |6-20/3/23 | 7-19/9/23!"
change
Sample size 569-599 | 505-516 | 518-526 506-517 -
Response rate 39.8% 48.6% 42.8% 53.0% -
Latest findings Finding | Finding | Finding Finding & -
error
Vote of confidence in Secretary for Security 4404010 | 530,001 | 450, 011] $54/4% | +139%/1
Chris Tang
Vote of no confidence in Secretary for Security 349 2894111 3504111 38+/-4% +2%
Chris Tang
Net approval rate 10%M1M1 1 25%[M 1 7041l 17+/-8% +10%
Vote of conﬁdepce in Secretary for Commerce _ 28% 30% d4/4% | +149%/1
and Economic Development Algernon Yau
Vote of no confidence in Secretary for Commerce _ 10% 16%01 284/4% | +129%/1

and Economic Development Algernon Yau
Net approval rate -- 19% 15% 17+/-7% +2%

Vote of confidence in Secretary for Innovation,

- 0 0 40 o/111]
Technology and Industry Sun Dong it A A0 RAL
Vote of no confidence in Secretary for Innovation, __ 14% 2194011 284/4% | 704111
Technology and Industry Sun Dong
Net approval rate -- 10% 5% 16+/-7% | +11%!""
Vote of confidence in Secretary for 0 o/[11] o/[11] o o//11]
Constitutional and Mainland Affairs Erick Tsang 25% 39% 31% 4444% 3%
Vote of no confidence in Secretary for o o/ [11] o/ [11] o o
Constitutional and Mainland Affairs Erick Tsang 24% 16% 25% 30+/-4% 3%
Net approval rate 1% 22%(M 7% 14+/-8% +8%
Vote of confidence in Secretary for Home and o o o o//11]
Youth Affairs Alice Mak - H% 1 40% | 48+ +8%
Vote of no confidence in Secretary for Home and o o o o//11]
Youth Affairs Alice Mak - A2 2 Share e
Net approval rate -- 15% 10% 9+/-8% -1%
Vote of conﬁdencg in Secrc?tary for Culture, _ 36% 37% 434/-4% 6%
Sports and Tourism Kevin Yeung
Vote of no conﬁdepce in S§cretary for Culture, . 26% 279, L0+/-4% | +149%/11
Sports and Tourism Kevin Yeung
Net approval rate -- 9% 10% 2+/-8% -8%
Vog,h(;ifs fi(;lr;fgiﬁgice in Secretary for Education . 329 31% 38+/-4% +794111
Voéehifsléz go(ljlﬁ'loczence in Secretary for Education _ 329 33% 40+/-4% 794011
Net approval rate -- 1% 2% -2+/-8% -

[9] If the rounded figures are the same, numbers after the decimal point will be considered.

[10] Starting from September 2023, the question on hypothetical voting on principal officials has been revised from “If
you had the right to vote on the reappointment or dismissal of XXX as XXX tomorrow, how would you vote? You
could also abstain from voting.” to “If you had the right to decide whether to reappoint or dismiss XXX as XXX now,
how would you decide?”” As for the answer options, apart from the existing “reappoint”, “dismiss”, “abstain” and
“refuse to answer”, a “don’t know / hard to say” option has been added.

[11] The difference between the figure and the result from the previous survey has gone beyond the sampling error at 95%
confidence level, meaning that the change is statistically significant prima facie. However, whether the difference is
statistically significant is not the same as whether they are practically useful or meaningful, and different weighting

methods could have been applied in different surveys.

As for the Directors of Bureaux, only Secretary for Education Christine Choi got a negative net
approval rate. Ranked from high to low, they are Secretary for Labour and Welfare Chris Sun, Secretary
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for Housing Winnie Ho, Secretary for Transport and Logistics Lam Sai-hung, Secretary for the Civil
Service Ingrid Yeung, Secretary for Environment and Ecology Tse Chin-wan, Secretary for Health Lo
Chung-mau, Secretary for Financial Services and the Treasury Christopher Hui, Secretary for
Development Bernadette Linn, Secretary for Security Chris Tang, Secretary for Commerce and
Economic Development Algernon Yau, Secretary for Innovation, Technology and Industry Sun Dong,
Secretary for Constitutional and Mainland Affairs Erick Tsang, Secretary for Home and Youth Affairs
Alice Mak, Secretary for Culture, Sports and Tourism Kevin Yeung and Secretary for Education
Christine Choi. Compared to half a year ago, the net approval rates of Chris Sun, Winnie Ho, Tse Chin-
wan, Bernadette Linn and Sun Dong have significantly increased. As mentioned, the question wordings
have been revised starting from September 2023 and such a change may have affected various figures.

According to HKPORI’s standard, no one falls under the category of “ideal” performer for the time
being. Paul Chan, John Lee, Chris Tang, Lo Chung-mau and Chris Sun fall under the category of
“successful” performer, while the remaining Secretaries of Departments and Directors of Bureaux can
be labelled as “mediocre”. No one falls into the category of “inconspicuous”, “depressing” or
“disastrous” performer.

The following table summarizes the grading of CE and principal officials:

“Ideal”: those with approval rates of over 66%; ranked by their approval rates shown inside
brackets!!?!

Nil

“Successful”: those with approval rates of over 50%; ranked by their approval rates shown inside
brackets!'?!

FS Paul Chan (62%)

CE John Lee (55%)

Secretary for Security Chris Tang (55%)

Secretary for Health Lo Chung-mau (54%)

Secretary for Labour and Welfare Chris Sun (51%)

“Mediocre”: those not belonging to other 5 types; ranked by their approval rates shown inside
brackets!!?!

Secretary for Housing Winnie Ho (50%)

CS Eric Chan (48%)

Secretary for Home and Youth Affairs Alice Mak (48%)

SJ Paul Lam (47%)

Secretary for Environment and Ecology Tse Chin-wan (46%)

Secretary for Development Bernadette Linn (46%)

Secretary for Financial Services and the Treasury Christopher Hui (45%)
Secretary for the Civil Service Ingrid Yeung (45%)

Secretary for Transport and Logistics Lam Sai-hung (45%)

Secretary for Constitutional and Mainland Affairs Erick Tsang (44%)
Secretary for Commerce and Economic Development Algernon Yau (44%)
Secretary for Innovation, Technology and Industry Sun Dong (44%)
Secretary for Culture, Sports and Tourism Kevin Yeung (43%)

Secretary for Education Christine Choi (38%)

“Inconspicuous”: those with recognition rates of less than 50%; ranked by their approval rates!'”!; the
first figure inside bracket is approval rate while the second figure is recognition rate

Nil

“Depressing”: those with disapproval rates of over 50%; ranked by their disapproval rates shown
inside brackets!'?!

Nil
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“Disastrous”: those with disapproval rates of over 66%; ranked by their disapproval rates shown inside
brackets!!?!

Nil
[12] If the rounded figures are the same, numbers after the decimal point will be considered.

HKPORI Press Events in October (Tentative)

= QOctober 3 (Tuesday) press release and figures update: PSI per ethnic identity

= QOctober 10 (Tuesday) press release and figures update: PSI per age or generation

* QOctober 17 (Tuesday) press release and figures update: PSI per educational attainment

= QOctober 26 (Thursday) at 15:00, press conference: Policy Address Instant Poll, appraisal of news
media, PSI aggregate report

= QOctober 31 (Tuesday) press release and figures update: Popularities of CE and SAR Government,
appraisal of society’s conditions
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