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Press Release on May 11, 2023

PORI releases latest results of people’s appraisal of news media

Special Announcements

The predecessor of Hong Kong Public Opinion Research Institute (HKPORI) was Public Opinion
Programme at The University of Hong Kong (HKUPOP). “HKPORI” in this release can refer to
Hong Kong Public Opinion Research Institute or its predecessor HKUPOP.

HKPORI launched the “One Country Two Systems 25-year Mid-term Review” in June last year.
Since then, 23 wrap ups of historical data have been released, and the last 2 wrap ups will be
completed by the end of June this year. Besides, starting from the second half of 2022, we have
already greatly reduced the frequency of our tracking polls and press conferences to channel our
resources into civic education work.

We have already launched multiple new columns like “From the President”, “PORI Express: Q&A”,
“PORI Express: Latest News” in our website as our civic education materials for the public. We will
continue to enrich its content and gradually increase the number of service items. Please visit our
website for more contents and follow us on Facebook, Instagram and Twitter to see extra charts and
analyses.

Abstract

HKPORI successfully interviewed 1,026 Hong Kong residents by random telephone survey
conducted by real interviewers in March.

Our survey shows that among various types of news media, television and internet remain to be
people’s main sources of news while the percentage of people using internet as their main source of
news has significantly increased compared to half a year ago. Television and internet also continue to
be the most trustworthy sources of news. The trustworthiness of television has registered another
new record high since April 2017, whereas that of internet has registered another new record low
since August 2018.

Latest net satisfaction with the freedom of the press in Hong Kong stands at negative 8 percentage
points. Meanwhile, the net value of people perceiving the local news media to be responsible in their
reporting stands at positive 3 percentage points, which has increased significantly compared to half a
year ago and registered a new record high since August 2019. In addition, the net value of people
thought the local news media had practiced self-censorship is positive 35 percentage points, also a
significant increase from half a year ago and registering an all-time record high since September
1997. Lastly, on a scale of 0-10, the latest credibility rating of the Hong Kong news media is 5.11
marks.

The effective response rate of the survey is 42.8%. The maximum sampling error of percentages is
+/-4%, that of net values is +/-8% and that of ratings is +/-0.17 at 95% confidence level.



Contact Information

Date of survey
Survey method

Target population
Sample sizet!!
Effective response rate

Sampling errort?!

Weighting method

6-20/3/2023
Random telephone survey conducted by real interviewers

Cantonese-speaking Hong Kong residents aged 18 or above

1,026 (including 501 landline and 525 mobile samples)
42.8%

Sampling error of percentages not more than +/-4%, that of net values not
more than +/-8% and that of ratings not more than +/-0.17 at 95% conf. level

Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population for 20217, while the educational attainment
(highest level attended) distribution and economic activity status distribution
came from “Women and Men in Hong Kong - Key Statistics (2021 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we
were to repeat a certain survey 100 times with different random samples, we would expect 95 times having the
population parameter within the respective error margins calculated. Because of sampling errors, when quoting
percentages, journalists should refrain from reporting decimal places, whereas one decimal place can be used when

quoting rating figures.

Latest Figures

Latest results of the news media survey are tabulated as follows:

Date of survey 22-25/3/21{16-23/9/2121-25/3/22; 5-9/9/22 | 6-20/3/23 ﬁ
Sample size 542-658 | 636-660 | 560-691 | 507-517 | 520-526 -
Response rate 56.8% 44.1% 42.1% 48.6% 42.8% -
Latest findings Finding | Finding | Finding | Finding F':?'rgg & --
People’s main source of news:
Internet 70% 64%!“ 64% 64% 70+/-4% | +7%"
Television 64% 60% 65% 67% 65+/-4% -2%
Newspapers 37% 28%"! 21% 26%1 | 31+/-4% +5%
Radio 29% 24% 21% 23% 25+/-4% +3%
Friends 22% 16%! 17% 15% 17+/-3% +2%
Most trustworthy source of news:
Television 26% 29% 35%“ 37% 39+/-4% +2%
Internet 30% 23%! 24% 22% 22+/-4% -
Newspapers 14% 9%l 8% 10% 13+/-3% +3%
Radio 12%“ 12% 9% 11% 10+/-3% -1%
Family members 5% 6% 4% 5% 2+/-1% -2%




Date of survey 22-25/3/21116-23/9/21121-25/3/22} 5-9/9/22 | 6-20/3/23 ﬁ
Sample size 542-658 | 636-660 | 560-691 | 507-517 | 520-526 --
Response rate 56.8% 44.1% 42.1% 48.6% 42.8% --
Latest findings Finding | Finding | Finding | Finding F'r::'rr;? & --
Sa:"lrse?ggr?lnoz‘a:ﬁeo;ress in HKE! 35% 31% 28% 36%M | 37+-4% | +1%
DI:?:::?E?A?%?SQZS in HKE! 48%H 1 48% 519 | 44% | 45+-4% | +2%
Net satisfaction rate -13%“ -18% -23% -8%“ -8+/-8% -1%
Mean valuel® 2,74 2.5 2.5 2,71 2.7+/-0.1 --
Perceived that the local news media:
Were responsible in their reporting® 24%4 24% 22% 29%M i 33+/-4% +5%
Were irresponsible in their reporting® | 41%[4 36% 4294 38% 30+/-4% | -8%"
Net value -17% -12% -20% -10%M 3+/-7% +13%
Mean valuel®! 2.7 2.8 2.6M4 2.8M4 3.04/-0.1 | +0.2
Had practiced self-censorship 53% 50% 48% 53% 61+/-4% | +8%"
Had not practiced self-censorship 31% 33% 31% 30% 26+/-4% -4%
Net value 22% 17% 17% 23% 35+/-8% | +13%
Credibility rating of the local news | . o 48114 494 511  511+/-0.17 _
media (0-10)

[3] Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4,5
marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the
sample mean.

[4] The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Our latest survey results show that 70% and 65% of the respondents claimed their main sources of
news were internet and television respectively. The former has significantly increased compared to
half a year ago. Besides, 31% and 25% said their main sources of news were newspapers and radio
respectively. As for trustworthiness, 39% and 22% of the respondents respectively found television
and internet to be the most trustworthy sources of news. The former has registered another new
record high since April 2017, while the latter has registered a new record low since August 2018.

Results also show that 37% of the respondents were satisfied with the freedom of the press in Hong
Kong while 45% were dissatisfied, net satisfaction is thus negative 8 percentage points. The mean
value is 2.7, meaning between ‘“half-half” and “quite dissatisfied” in general. Meanwhile, 33%
perceived the local news media to be responsible in their reporting, 30% regarded the local news
media as irresponsible, giving a net value of positive 3 percentage points, which has increased
significantly by 13 percentage points compared to half a year ago and registered a new record high
since August 2019. The mean value is 3.0, meaning close to “half-half” in general. In addition, 61%
of the respondents thought the local news media had practiced self-censorship while 26% perceived
the contrary, giving a net value of positive 35 percentage points, also representing a significant
increase of 13 percentage points and registering an all-time record high since September 1997.

Lastly, on a scale of 0-10, the latest credibility rating of the Hong Kong news media is 5.11 marks.
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