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Press Release on May 2, 2023

HKPORI releases people’s appraisal of social policies

Special Announcements

The predecessor of Hong Kong Public Opinion Research Institute (HKPORI) was Public Opinion
Programme at The University of Hong Kong (HKUPOP). “HKPORI” in this release can refer to Hong
Kong Public Opinion Research Institute or its predecessor HKUPOP.

HKPORI launched the “One Country Two Systems 25-year Mid-term Review” in June last year. Since
then, 23 wrap ups of historical data have been released, and the last 2 wrap ups will be completed by
the end of June this year. Besides, starting from the second half of 2022, we have already greatly
reduced the frequency of our tracking polls and press conferences to channel our resources into civic
education work.

We have already launched multiple new columns like “From the President”, “PORI Express: Q&A”,
“PORI Express: Latest News” in our website as our civic education materials for the public. We will
continue to enrich its content and gradually increase the number of service items. Please visit our
website for more contents and follow us on Facebook, Instagram and Twitter to see extra charts and
analyses.

Abstract

HKPORI successfully interviewed 1,005 Hong Kong residents by a random telephone survey
conducted by real interviewers in early April.

Our survey shows that, among the 10 specific social policy domains, people were most satisfied with
tertiary education policies. On a scale of 0 to 10, their satisfaction score is 5.56. Following it are
medical and health policies, basic education policies, rehabilitation services for people with disabilities,
as well as family and child welfare services. Their mean scores range from 5.33 to 5.37. The other
social policies ranked from high to low are social security policies, services for young people, labour
policies and services for the elderly. Their mean scores range from 4.99 to 5.08. Housing policies
continued to receive the poorest satisfaction rating with a mean score of 4.65 only. The satisfaction
scores of all policies have not registered any significant change over the past 6 months, while 4 of them
have increased and 6 dropped.

The effective response rate of the survey is 59.4%. The maximum sampling error of ratings is +/-0.25
at 95% confidence level.

Contact Information

Date of survey 1 4-12/4/2023

Survey method : Random telephone survey conducted by real interviewers




Target population Cantonese-speaking Hong Kong residents aged 18 or above

Sample size!!) 1,005 (including 498 landline and 507 mobile samples)

Effective response rate 59.4%

Sampling error'?) Sampling error of ratings not more than +/-0.25 at 95% conf. level

Weighting method Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population for 20217, while the educational attainment
(highest level attended) distribution and economic activity status distribution

came from “Women and Men in Hong Kong - Key Statistics (2021 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we were to
repeat a certain survey 100 times with different random samples, we would expect 95 times having the population parameter
within the respective error margins calculated. Because of sampling errors, when quoting percentages, journalists should
refrain from reporting decimal places, whereas one decimal place can be used when quoting rating figures.

Latest Figures

People’s latest satisfaction ratings of various social policy domains are summarized as follows:

Date of survey 18-22/10/21} 3-6/1/22 | 4-7/4/22 110-17/10/22} 4-12/4/23 ﬁ
Sample size 597-604 | 606-618 | 603-612 505 508-516 -
Response rate 52.2% 52.7% 49.8% 62.3% 59.4% -
Latest findings Finding Finding Finding Finding FiZiiZf & -
Tertiary education policies 4.83 4.76 5.378 5.45 5.56+/-0.23 | +0.11
Medical and health policies 4.92 5.01 4.84 55580 1 5.37+/0.25 | -0.18
Basic education policies 4.64 4.61 5.298 5.40 5.36+/-0.23 | -0.04
Resgggllﬁaxﬁﬁ ng;cﬂeié‘;r 5.18 4.88 4.87 5348 | 5.36+/-0.22 | +0.02
Family and child welfare services 5.11 4,748 4.78 5.5481 1 5.33+/0.22 | -0.21
Social security policies 4.69 4.57 5.028! 5.22 5.08+-0.24 | -0.15
Services for young people 4.50 423 4,66 4975 1 5.024/-0.22 | +0.05
Labour policies 4.51 4.54 4.70 5.148" | 5.01+/-0.22 | -0.13
Services for the elderly 4.70 4.56 430 530080 1 4.99+/0.24 | -0.31
Housing policies 3.40 3.67 3.97 4365 4.65+/-0.24 | +0.29

[3] The difference between the figure and the result from the previous survey has gone beyond the sampling error at 95%
confidence level, meaning that the change is statistically significant prima facie. However, whether the difference is
statistically significant is not the same as whether they are practically useful or meaningful, and different weighting
methods could have been applied in different surveys.

Our survey shows that, among the 10 specific social policy domains, people were most satisfied with
tertiary education policies. On a scale of 0 to 10, their satisfaction score is 5.56. Following it are
medical and health policies, basic education policies, rehabilitation services for people with disabilities,
as well as family and child welfare services. Their mean scores range from 5.33 to 5.37. The other
social policies ranked from high to low are social security policies, services for young people, labour
policies and services for the elderly. Their mean scores range from 4.99 to 5.08. Housing policies
continued to receive the poorest satisfaction rating with a mean score of 4.65 only. The satisfaction



scores of all policies have not registered any significant change over the past 6 months, while 4 of them
have increased and 6 dropped.

Upcoming Press Release / Press Conference (Tentative)

= [Press Conference] May 11 (Thursday) at 15:00
People’s appraisal of news media
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