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Press Release on April 18, 2023

HKPORI releases popularity figures of
Secretaries of Departments and Directors of Bureaux

Special Announcements

The predecessor of Hong Kong Public Opinion Research Institute (HKPORI) was Public Opinion
Programme at The University of Hong Kong (HKUPOP). “HKPORI” in this release can refer to
Hong Kong Public Opinion Research Institute or its predecessor HKUPOP.

HKPORI launched the “One Country Two Systems 25-year Mid-term Review” in June last year.
Since then, 22 wrap ups of historical data have been released, and the last 3 wrap ups will be
completed by the end of June this year. Besides, starting from the second half of 2022, we have
already greatly reduced the frequency of our tracking polls and press conferences to channel our
resources into civic education work.

We have already launched multiple new columns like “From the President”, “PORI Express: Q&A”,
“PORI Express: Latest News” in our website as our civic education materials for the public. We will
continue to enrich its content and gradually increase the number of service items. Please visit our
website for more contents and follow us on Facebook, Instagram and Twitter to see extra charts and
analyses.

Abstract

HKPORI successfully interviewed 1,026 Hong Kong residents by a random telephone survey
conducted by real interviewers in March.

Our latest survey shows that the support rating of CS Eric Chan is 45.3 marks, and his net popularity
is positive 7 percentage points. The support rating of FS Paul Chan is 55.5 marks, and his net
popularity is positive 29 percentage points. As for SJ Paul Lam, his support rating is 43.4 marks,
while his net popularity stands at positive 3 percentage points. The support ratings and net
popularities of all three Secretaries of Departments have not changed much over the past three
months. As for the Directors of Bureaux, Secretary for the Civil Service Ingrid Yeung ranks the first
while Secretary for Education Christine Choi ranks at the bottom and she is also the only one among
all I5 Directors who got a negative net approval rate. Compared to half a year ago, the net approval
rates of Chris Tang and Erick Tsang have decreased sharply and significantly.

The effective response rate of the survey is 42.8%. The maximum sampling error of percentages is
+/-4%, that of net values is +/-8% and that of ratings is +/-2.0 at 95% confidence level.



Contact Information

Date of survey

Survey method

Target population
Sample sizet!!
Effective response rate

Sampling error®

Weighting method

6-20/3/2023

Random telephone survey conducted by real interviewers
Cantonese-speaking Hong Kong residents aged 18 or above
1,026 (including 501 landline and 525 mobile samples)
42.8%

Sampling error of percentages not more than +/-4%, that of net values not
more than +/-8% and that of ratings not more than +/-2.0 at 95% conf. level

Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population for 2021”, while the educational attainment
(highest level attended) distribution and economic activity status distribution
came from “Women and Men in Hong Kong - Key Statistics (2021 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

[2]

All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we

were to repeat a certain survey 100 times with different random samples, we would expect 95 times having the
population parameter within the respective error margins calculated. Because of sampling errors, when quoting
percentages, journalists should refrain from reporting decimal places, whereas one decimal place can be used when

quoting rating figures.

Latest Figures

Recent popularity figures of the Secretaries of Departments under the accountability system are

summarized below:

Date of survey 23/2/22137-11/3/22130/4-6/5/22} 5-9/9/22 | 5912/22 | 6-20/3/23 ﬁ
Sample size 917 559-620 | 579-660 | 1,002 1,004 1,026 --
Response rate 476% | 51.5% | 41.5% | 48.6% ! 60.2% 42.8% --
Latest findings Finding | Finding | Finding | Finding | Finding ':”;‘:'rg? & .
CS John Lee CS Eric Chan
Rating of CS ™ -- 34.8 -- 46.8 44.3 453+/-19{ +1.1
Vote of confidence in CS™ -- 24% -- 26% 25% | 26+/-3% | +1%
Vote of no confidence in CS ™ -- 38% -- 13% | 18%0!1 | 19+/-2% | +1%
Net approval rate [4 -- -14% -- 13% 7% 7+/-4% --
FS Paul Chan

Rating of FS 47.651 447 50.38 58.45 55.4F1 { 555+/-1.8 | +0.1
Vote of confidence in FS 36% 36% | 42%P! | 55%01 | 50%P1 | 50+/-3% | +1%
Vote of no confidence in FS 30% 26% 16%0! 17% | 21%01 | 21+4/-3% --
Net approval rate 6% 11% | 27%01 | 39%01 | 290661 | 29+/-5% | +1%




Date of survey 23/2/223117-11/3/22|30/4-6/5/22| 5-9/9/22 | 5912/22 | 6-20/3/23 ﬁ
Sample size 917 | 559-620 | 579-660 | 1,002 1,004 1,026 -
Response rate 47.6% | 51.5% | 41.5% | 48.6% | 60.2% 42.8% --
Latest findings Finding | Finding | Finding { Finding | Finding F'r::'rgg & --
SJ Teresa Cheng SJ Paul Lam

Rating of SJ -- 26.6 30.36! 45.9 43.8 | 43.4+4/-20: -05
\ote of confidence in SJ -- 11% 12% 29% 30% 27+/-3% -2%
Vote of no confidence in SJ -- 50% 45% 17% | 23%0!1 | 24+/-3% | +1%
Net approval rate -- -39% -32% 12% 6% 3+/-5% -3%

(3]
[4]
(5]

The survey was the Budget instant poll and only asked about the rating of FS and vote of confidence in him.
John Lee resigned as Chief Secretary in early April 2022.
The difference between the figure and the result from the previous survey has gone beyond the sampling error at

95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Our survey shows that the latest support rating of CS Eric Chan is 45.3 marks. His approval rate
stands at 26%, disapproval rate 19%, giving a net popularity of positive 7 percentage points. The
support rating of FS Paul Chan is 55.5 marks. His approval rate stands at 50%, disapproval rate 21%,
thus a net popularity of positive 29 percentage points. As for SJ Paul Lam, his support rating is 43.4
marks. His approval rate stands at 27%, disapproval rate 24%, giving a net popularity of positive 3
percentage points. The support ratings and net popularities of all three Secretaries of Departments
have not changed much over the past three months.

Latest popularity figures of Directors of Bureaux sorted by net approval rates(® are summarized

below:
Date of survey 7-11/3/22 | 3155622 | 5-0/9/22 | 6-20/3/23 | Atest
change

Sample size 575-596 | 569-599 | 505-516 518-526 -

Response rate 51.5% 39.8% 48.6% 42.8% --

Latest findings Finding | Finding | Finding Flnglrr:grand --

\ote of_conflde_nce in Secretary for the Civil . _ 27% 294/-4% +3%
Service Ingrid Yeung

\ote of.no confldence in Secretary for the Civil . _ 8% 124/-3% 4%
Service Ingrid Yeung

Net approval rate -- - 18% 17+/-5% -1%

\ote of cor}flt_jence in Se_cretary for Transport B _ 2504 28+/-4% +3%
and Logistics Lam Sai-hung

Vote of no confidence in Secretary for Transport B _ 9% 134/-3% | +49%07
and Logistics Lam Sai-hung

Net approval rate - -- 15% 15+/-6% -1%

Vote of confidence in Secretary for Commerce . _ 28% 304/-4% 2%
and Economic Development Algernon Yau

\ote of no confidence in Secretary for
Commerce and Economic Development -- -- 10% 16+/-3% | +6%!"
Algernon Yau

Net approval rate = -- 19% 15+/-6% -4%




Date of survey

7-11/3/22

31/556/22

5-9/9/22

6-20/3/23

change
Sample size 575-596 | 569-599 | 505-516 518-526 -
Response rate 51.5% 39.8% 48.6% 42.8% --
Latest findings Finding | Finding | Finding Flnglrr:grand --
Vote of confidence in Secretary for Financial 0 0 o[l 10 10
Services and the Treasury Christopher Hui 17% 21% 27% 27+/-4% 1%
Vote of no confidence in Secretary for Financial onlTl 0 oAl 20 0
Services and the Treasury Christopher Hui 15% 15% 9% 12+/-3% +4%
Net approval rate 2%l 5% 19%!" 15+/-5% -4%
Vote of confidence in Secretary for Labour and 0 0 0
Welfare Chris Sun - . 31% 29+/-4% 2%
Vote of no confidence in Secretary for Labour B _ . 0 oulll
and Welfare Chris Sun 12% 17+-3% | +6%
Net approval rate = -- 19% 12+/-6% -7%
Vote of confidence in Secretary for Home and B _ 0 10 10
Youth Affairs Alice Mak 41% 40+/-4% 1%
Vote of no confidence in Secretary for Home B _ 0 0 0
and Youth Affairs Alice Mak 26% 29+/-4% 3%
Net approval rate - -- 15% 10+/-7% -4%
Vote of confidence in Secretary for Culture, . _ 36% 37+/-4% +1%
Sports and Tourism Kevin Yeung
Vote of no confidence in Secretary for Culture, . _ 26% 27+/-4% +1%
Sports and Tourism Kevin Yeung
Net approval rate = -- 9% 10+/-7% +1%
Vote of confidence in Secretary for B _ 0 0 .
Environment and Ecology Tse Chin-wan 24% .
Vote of no confidence in Secretary for B _ 0 20 oulll
Environment and Ecology Tse Chin-wan 9% 14+/-3% +5%
Net approval rate -- -- 15% 10+/-5% -5%
Vo\t;\a/ i?1fn (i::rll_:"(l)dence in Secretary for Housing . _ 26% 304/-4% 4%
Vo\t;\a/ ic::] ?eo Hcgnfldence in Secretary for Housing . _ 13% 214/-4% | +8060
Net approval rate -- - 13% 9+/-6% -4%
Vote of confidence in Secretary for Health Lo B _ 41% A14+/-4% .
Chung-mau
Volt_eoocf: r?l?n;?rr:;ience in Secretary for Health B _ 24% 304/-4% | +80600
Net approval rate -- -- 17% 9+/-7% -8%
Vote of confidence in Secretary for . _ 0 o 0
Development Bernadette Linn 22 A e
Vote of no confidence in Secretary for . _ 9% 164/-3% | +79%M
Development Bernadette Linn
Net approval rate -- - 13% 8+/-6% -6%
Vogh?ifsc_?;:édence in Secretary for Security 38% 44017 53011 49+/-4% _110"
Vogh?ifsn_l(_)aﬁgnfldence in Secretary for Security 39% 34% 2804171 354+/-4% 4704071
Net approval rate -1% 10%MM | 25%l7 7+-8% | -18%!




Date of survey 7-11/3/22 | 31/556/22 | 5-9/9/22 | 6-20/3/23

change

Sample size 575-596 | 569-599 | 505-516 518-526 -
Response rate 51.5% 39.8% 48.6% 42.8% --
Latest findings Finding | Finding | Finding Flnglrr:grand --
\ote of confidence in Secretary for

Constitutional and Mainland Affairs Erick 23% 25% 39%"] 31+/-4% | -7%!"

Tsang
\ote of no confidence in Secretary for

Constitutional and Mainland Affairs Erick 27%[7 24% 16%[7] 25+/-4% | +9%!"]

Tsang
Net approval rate -4% 1% 22%7 7+-7% | -16%!

\ote of confidence in Secretary for Innovation,
Technology and Industry Sun Dong
Vote of no confidence in Secretary for

- -- 24% 26+/-4% +2%

Innovation, Technology and Industry Sun -- -- 14% 21+/-4% | +7%!"
Dong
Net approval rate - -- 10% 5+/-6% -5%
Vote of confidence in Secretary for Education . _ 3204 314+/-4% 1%
Christine Choi

\ote of no confidence in Secretary for
Education Christine Choi

Net approval rate = -- 1% -2+/-7% -3%

[6] If the rounded figures are the same, numbers after the decimal point will be considered.

[7]1 The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

-~ — 32% 33+/-4% +2%

As for the Directors of Bureaux, only Secretary for Education Christine Choi got a negative net
approval rate. Ranked from high to low, they are Secretary for the Civil Service Ingrid Yeung,
Secretary for Transport and Logistics Lam Sai-hung, Secretary for Commerce and Economic
Development Algernon Yau, Secretary for Financial Services and the Treasury Christopher Hui,
Secretary for Labour and Welfare Chris Sun, Secretary for Home and Youth Affairs Alice Mak,
Secretary for Culture, Sports and Tourism Kevin Yeung, Secretary for Environment and Ecology Tse
Chin-wan, Secretary for Housing Winnie Ho, Secretary for Health Lo Chung-mau, Secretary for
Development Bernadette Linn, Secretary for Security Chris Tang, Secretary for Constitutional and
Mainland Affairs Erick Tsang, Secretary for Innovation, Technology and Industry Sun Dong and
Secretary for Education Christine Choi. Compared to half a year ago, the net approval rates of Chris
Tang and Erick Tsang have decreased sharply and significantly.

According to HKPORI’s standard, no one falls under the category of “ideal” performer for the time
being, only Paul Chan falls under the category of “successful” performer. The performance of Chris
Tang, Lo Chung-mau, Alice Mak, Kevin Yeung, Erick Tsang, Christine Choi, Winnie Ho and Paul
Lam can be labeled as “mediocre”. That of Algernon Yau, Chris Sun, Ingrid Yeung, Lam Sai-hung,
Christopher Hui, Eric Chan, Sun Dong, Tse Chin-wan and Bernadette Linn can be labeled as
“inconspicuous”. No one falls into the category of “depressing” or “disastrous” performer.

The following table summarizes the grading of principal officials:

“Ideal”: those with approval rates of over 66%; ranked by their approval rates shown inside
bracketst®!

Nil

10



“Successful”: those with approval rates of over 50%; ranked by their approval rates shown inside
brackets!®!

FS Paul Chan (50%)

“Mediocre”: those not belonging to other 5 types; ranked by their approval rates shown inside
brackets!®!

Secretary for Security Chris Tang (42%)

Secretary for Health Lo Chung-mau (41%)

Secretary for Home and Youth Affairs Alice Mak (40%)

Secretary for Culture, Sports and Tourism Kevin Yeung (37%)
Secretary for Constitutional and Mainland Affairs Erick Tsang (31%)
Secretary for Education Christine Choi (31%)

Secretary for Housing Winnie Ho (30%)

SJ Paul Lam (27%)

“Inconspicuous”: those with recognition rates of less than 50%; ranked by their approval rates®!; the
first figure inside bracket is approval rate while the second figure is recognition rate

Secretary for Commerce and Economic Development Algernon Yau (30%, 46%)
Secretary for Labour and Welfare Chris Sun (29%, 47%)

Secretary for the Civil Service Ingrid Yeung (29%, 41%)

Secretary for Transport and Logistics Lam Sai-hung (28%, 41%)

Secretary for Financial Services and the Treasury Christopher Hui (27%, 39%)
CS Eric Chan (26%, 45%)

Secretary for Innovation, Technology and Industry Sun Dong (26%, 47%)
Secretary for Environment and Ecology Tse Chin-wan (24%, 38%)

Secretary for Development Bernadette Linn (23%, 39%)

“Depressing”: those with disapproval rates of over 50%; ranked by their disapproval rates shown
inside brackets(®

Nil

“Disastrous”: those with disapproval rates of over 66%; ranked by their disapproval rates shown
inside brackets®

Nil

[8] If the rounded figures are the same, numbers after the decimal point will be considered.

Upcoming Press Release / Press Conference (Tentative)

= [Press Conference] April 26 (Wednesday) at 15:00
Popularities of CE and SAR Government;
Relationship between popularity of SAR Government and level of happiness under “One Country
Two Systems 25-year Mid-term Review”
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