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Satisfaction with Hong Kong’s development in the year past (Per Poll)
(12/1992 - 12/2022)
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Press Release on December 20, 2022

PORI releases the latest figures and wrap up on
year-end review and forecast under
“One Country Two Systems 25-year Mid-term Review”

Special Announcements

The predecessor of Hong Kong Public Opinion Research Institute (PORI) was The Public Opinion
Programme at The University of Hong Kong (HKUPOP). “PORI” in this release can refer to Hong
Kong Public Opinion Research Institute or its predecessor HKUPOP.

PORI launched the “One Country Two Systems 25-year Mid-term Review” in early June and has
already released reviews on the popularity of officials, June Fourth Incident, ethnic identity, core
social indicators, government popularities, handover anniversaries, trust and confidence indicators,
people’s appraisal of society’s current conditions, popularity of cross-strait political figures, people’s
feelings towards different peoples and governments, freedom indicators, rule of law indicators,
popularity figures of Secretaries of Departments, people’s appraisal of news media as well as
popularity of disciplinary forces and the PLA Hong Kong Garrison. This week, we release our wrap
up on year-end review and forecast. More reviews of other survey series will be released during the
first half of the next year. Meanwhile, starting from July, we have reduced the frequency of our
tracking surveys from twice to once a month, and from August onwards, our regular press
conferences will also be reduced to twice a month in order to conserve our resources for civic
education work. We have already launched our “PORI Express” column in our website, including
latest news of PORI and Q&A as well as reposts from the latest “Chung’s Blunt Words” Facebook
Page. We will continue to enrich its content, then add more services. In addition, we will release
infographics with more charts and analyses on our social media platforms (including Facebook,
Instagram and Twitter), welcome to follow.

Abstract

PORI successfully interviewed 1,004 Hong Kong residents by a random telephone survey conducted
by real interviewers in early December.

Our survey shows that net satisfaction with Hong Kong’s development in the year past stands at
negative 20 percentage points. The situation is similar to last year. Looking ahead, net optimism
toward Hong Kong’s development next year in general stands at positive 28 percentage points, which
has increased significantly from last year and registered a record high since 2009. At an individual
level, net happiness value in the year past stands at less than 1 percentage point. The situation has
also improved significantly compared to last three years. As for personal development in the coming
year, net optimism stands at positive 36 percentage points, which has also increased significantly
from last year and registered a new record high since 2009. As for people’s New Year wishes, 49%
were society-related, 20% were related to personal matters, and 12% were world peace-related. Both
society-related and world peace-related wishes have increased significantly compared to last year.



Meanwhile, 9% said they did not have New Year wishes, which has dropped significantly compared
to last year.

The effective response rate of the survey is 60.2%. The maximum sampling error of percentages is
+/-4%, that of net values is +/-8% and that of ratings is +/-0.1 at 95% confidence level.

Contact Information

Date of survey : 5-9/12/2022

Survey method :  Random telephone survey conducted by real interviewers

Target population :  Cantonese-speaking Hong Kong residents aged 18 or above

Sample size!!! : 1,004 (including 503 landline and 501 mobile samples)

Effective response rate : 60.2%

Sampling error'?! :  Sampling error of percentages not more than +/-4%, that of net values not

more than +/-8% and that of ratings not more than +/-0.1 at 95% conf. level

Weighting method :  Rim-weighted according to figures provided by the Census and Statistics
Department. The gender-age distribution of the Hong Kong population came
from “Mid-year population for 20217, while the educational attainment
(highest level attended) distribution and economic activity status distribution
came from “Women and Men in Hong Kong - Key Statistics (2021 Edition)”.

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of which
can be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we
were to repeat a certain survey 100 times with different random samples, we would expect 95 times having the
population parameter within the respective error margins calculated. Because of sampling errors, when quoting
percentages, journalists should refrain from reporting decimal places, whereas one decimal place can be used when
quoting rating figures.

Latest Figures

Herewith the figures of 2022 review and 2023 forecast, compared with similar figures obtained in
recent years:

Date of survey 18-23/12/19118-22/12/20) 9-14/12/21 | 5-9/12/22 | Letest
change

Sample size 1,067 633 589-651 513-514 -

Response rate 61.6% 68.7% 58.0% 60.2% -

Latest findings Finding Finding Finding Fl’;‘:;ﬁf & -

Satisfied w1[‘gl]1 HK’s development in the 9041 99 6% 30+/-4% 4%
year past

Dissatisfied w1t[£1] HK’s development in 849,41 7204141 520,141 50+/-4% 29
the year past

Net satisfaction rate -75%! -62%!! -26%! -20+/-8% +6%

Mean value®! [GA Ilg 2.5/8 2.6+/-0.1 +0.1

Expected HK’s development to be 239 3494 40%"™ 57+/-4% +17%
better next year

Expected HK’s development to be 599,141 39%M 29% 28+/-4% -
worse next year

Net optimism -36% -6% 12% 28+/-8% +17%"




Date of survey 18-23/12/19/18-22/12/20} 9-14/12/21 |  5-9/12/22 | ‘Latest
change
Sample size 1,067 633 589-651 513-514 -
Response rate 61.6% 68.7% 58.0% 60.2% -
Latest findings Finding Finding Finding F"Z{:Zf & -
Respondent[g]who were happy in the 0% 139414 290441 364/-4% 69
year past
Respondent[g]who were unhappy in the 5804 599, 40%4 36+/-4% 4%
year past
Net happiness value -38% -45% -10% <I+/-8% +10%"
Mean value!”! 2.3 2.2 2.8 2.9+/-0.1 +0.214
Expected personal development to 31944 31% 420414 $14/-4% 904l
become better next year
Expected personal development to 389414 25%!4 15%*! 15+/-3% -1%
become worse next year
Net optimism -7%H 6% 26%!! 36+/-6% +10%"
New Year wishes: Society-related (e.g.
economic related, people’s livelihood, 65%!*! 49%! 40%! 49+/-4% +9%!*
political related and others)
New Year wishes: Personal matters (e.g.
health, career, stu_dles, Wealth, family, 9041 22044 299 20+/-4% 29
love, marriage, friendship and other
personal issues)
New Year wishes: World peace-related 12% 7% 6% 12+/-3% +6%"
No special wish 8% 10% 18%! 9+/-3% -9%!*

[3] Collapsed from a 5-point scale. The mean value is calculated by quantifying all individual responses into 1, 2, 3, 4, 5
marks according to their degree of positive level, where 1 is the lowest and 5 the highest, and then calculate the
sample mean.

[4] The difference between the figure and the result from the previous survey has gone beyond the sampling error at
95% confidence level, meaning that the change is statistically significant prima facie. However, whether the
difference is statistically significant is not the same as whether they are practically useful or meaningful, and
different weighting methods could have been applied in different surveys.

Our annual year-end survey shows that 30% were satisfied with Hong Kong’s development in the
year past, 50% were dissatisfied, giving a net satisfaction of negative 20 percentage points. The mean
score is 2.6, meaning between “quite dissatisfied” and “half-half” in general. The situation is similar
to last year. Looking ahead, 57% expected Hong Kong’s overall development next year would be
better than this year, 28% said it would be worse, giving a net optimism of positive 28 percentage
points, which has increased significantly from last year and registered a record high since 2009.

At an individual level, 36% each respectively said they lived a happy and unhappy life in the year
past, giving a net happiness value of less than 1 percentage point. The mean score is 2.9, meaning
close to “half-half” in general. The situation has also improved significantly compared to last three
years. As for the coming year, 51% believed their personal development would become better, 15%
thought they would be getting worse, giving a net optimism of positive 36 percentage points, which
has also increased significantly from last year and registered a new record high since 2009.

As for people’s New Year wishes, 49% were society-related, 20% were related to personal matters,
and 12% were world peace-related. Both society-related and world peace-related wishes have
increased significantly compared to last year. Meanwhile, 9% said they did not have New Year
wishes, which has dropped significantly compared to last year.
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Satisfaction with Hong Kong’s development in the year past (Per Poll)
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