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Press Release on September 27, 2022

PORI releases popularity figures of principal officials and
wrap up on popularity of Secretaries of Departments under
“One Country Two Systems 25-year Mid-term Review”

Special Announcements

The predecessor of Hong Kong Public Opinion Research Institute (PORI) was The Public
Opinion Programme at The University of Hong Kong (HKUPOP). “PORI” in this release can refer
to Hong Kong Public Opinion Research Institute or its predecessor HKUPOP.

PORI launched the “One Country Two Systems 25-year Mid-term Review” in early June and has
already released reviews on the popularity of officials, June Fourth Incident, ethnic identity,
core social indicators, government popularities, handover anniversaries, trust and confidence
indicators, people’s appraisal of society’s current conditions, popularity of cross-strait political
figures, people’s feelings towards different peoples and governments, freedom indicators, as
well as rule of law indicators. This week, we release our review on popularity figures of
Secretaries of Departments. More reviews of other survey series will be released during the
rest of this year and the first half of the next. Meanwhile, starting from July, we have reduced
the frequency of our tracking surveys from twice to once a month, and from August onwards,
our regular press conferences will also be reduced to twice a month in order to conserve our
resources for civic education work. We have already launched our “PORI Express” column in
our website, including latest news of PORI and Q&A. We will continue to enrich its content, then
add more services. In addition, we will release infographics with more charts and analyses on
our social media platforms (including Facebook, Instagram and Twitter), welcome to follow.

Abstract

PORI successfully interviewed 1,002 Hong Kong residents by a random telephone survey
conducted by real interviewers in early September.

Our latest survey shows that the support rating of CS Eric Chan is 46.8 marks, and his net
popularity is positive 13 percentage points. The support rating of FS Paul Chan is 58.4 marks,
and his net popularity is positive 39 percentage points. Both his rating and net approval rate
have greatly increased compared to four months ago, registering new highs since records began
in February 2017. As for S] Paul Lam, his support rating is 45.9 marks, while his net popularity
stands at positive 12 percentage points. As for the Directors of Bureaux, all 15 Directors have
got positive net approval rates. Secretary for Security Chris Tang ranks the highest while
Secretary for Education Christine Choi ranks the lowest. Compared to around three months
ago, the net approval rates of the 3 Directors who remain in the same office, namely Chris Tang,
Erick Tsang and Christopher Hui, have all increased significantly.



The effective response rate of the survey is 48.6%. The maximum sampling error of
percentages is +/-4%, that of net values is +/-8% and that of ratings is +/-2.1 at 95%
confidence level.

Contact Information

Date of survey : 5-9/9/2022

Survey method :  Random telephone survey conducted by real interviewers

Target population : Cantonese-speaking Hong Kong residents aged 18 or above

Sample sizelll : 1,002 (including 503 landline and 499 mobile samples)

Effective responserate : 48.6%

Sampling errorl2l :  Sampling error of percentages not more than +/-4%, that of net values
not more than +/-8% and that of ratings not more than +/-2.1 at 95%
conf. level

Weighting method :  Rim-weighted according to figures provided by the Census and Statistics

Department. The gender-age distribution of the Hong Kong population
came from “Mid-year population for 2021”, while the educational
attainment (highest level attended) distribution and economic activity
status distribution came from “Women and Men in Hong Kong - Key
Statistics (2021 Edition)”".

[1] This figure is the total sample size of the survey. Some questions may only involve a subsample, the size of
which can be found in the tables below.

[2] All error figures in this release are calculated at 95% confidence level. “95% confidence level” means that if we
were to repeat a certain survey 100 times with different random samples, we would expect 95 times having
the population parameter within the respective error margins calculated. Because of sampling errors, when
quoting percentages, journalists should refrain from reporting decimal places, whereas one decimal place can
be used when quoting rating figures.

Latest figures

Recent popularity figures of the Secretaries of Departments under the accountability system
are summarized below:

29/10:3/11,3-6/1/2{23/2/22:7-11/3/ | 30/4-6/5 | . Latest

Date of survey 21 2 3] 22 /22 5-9/9/22 chanae
Sample size 529-589582-628; 917 [559-620{579-660; 1,002 -
Response rate 50.1% | 52.7% | 47.6% | 51.5% | 41.5% | 48.6% -
Latest findings Finding | Finding | Finding | Finding | Finding F":::Zg & -
CS John Lee CS Eric Chan
Rating of CS 4 36.5 36.9 - 34.8 - 46.8+/-2.1 --
Vote of confidence in CS [4] 29% 28% -- 24% -- 26+/-3% ==
Vote of no confidence in CS [4] 35% 38% -- 38% -- 13+/-2% ==
Net approval ratel -6% -10% -- -14% -- 13+/-4% ==




Date of survey 203/11 E 1 3_621 2123 [E] 22 —L'lei 3 302 2 5-9/9/22 :ﬁ
Sample size 529-589/582-628; 917 {559-620579-660} 1,002 -
Response rate 50.1% | 52.7% : 47.6% : 51.5% | 41.5% ;| 48.6% -
Latest findings Finding | Finding | Finding | Finding | Finding Firéﬁiﬁg & --
FS Paul Chan

Rating of FS 44.2 42.3 47.6051 44.7 50.3151 {58.4+/-1.8] +8.0051
Vote of confidence in FS 31% 34% 36% 36% 42%51 | 55+/-3% {+13%!5]
Vote of no confidence in FS 29%l5] 31% 30% 26% 16%!51 | 17+/-2% | +1%
Net approval rate 2% 3% 6% 11% | 27%[51 | 39+/-5% i+12%l51

S] Teresa Cheng SJ Paul Lam
Rating of S] 28.8 24.9071 -- 26.6 30.351 i{45,9+/-2.0 -
Vote of confidence in S] 14% 14% -- 11% 12% | 29+/-3% ==
Vote of no confidence in SJ 53% 52% -- 50% 45% | 17+/-2% =
Net approval rate -39% | -38% = -39% | -32% | 12+/-4% =

3]
[4]
[5]

The survey was the Budget instant poll and only asked about the rating of FS and vote of confidence in him.
John Lee resigned as Chief Secretary in early April 2022.
The difference between the figure and the result from the previous survey has gone beyond the sampling

error at 95% confidence level, meaning that the change is statistically significant prima facie. However,
whether the difference is statistically significant is not the same as whether they are practically useful or
meaningful, and different weighting methods could have been applied in different surveys.

Our latest survey shows that the support rating of CS Eric Chan is 46.8 marks. His approval rate
stands at 26%, disapproval rate 13%, giving a net popularity of positive 13 percentage points.
The support rating of FS Paul Chan is 58.4 marks. His approval rate stands at 55%, disapproval
rate 17%, thus a net popularity of positive 39 percentage points. Both his rating and net
approval rate have greatly increased compared to four months ago, registering new highs since
records began in February 2017. As for S] Paul Lam, his support rating is 45.9 marks. His
approval rate stands at 29%, disapproval rate 17%, giving a net popularity of positive 12

percentage points.

Latest popularity figures of Directors of Bureaux sorted by net approval ratesl®! are

summarized below:

29/11-3/1217-11/3/2{31/5-5/6/ Latest
Date of survey 121 2 2 5-9/9/22 chanae
Sample size 601-636 | 575-596 | 569-599 | 505-516 --
Response rate 44.9% 51.5% 39.8% 48.6% -
Latest findings Finding { Finding { Finding Finding and -
error
Vote o.f confidence in Secretary for Security 40% 38% 44917 53+/-4% | +9%07]
Chris Tang
Vote of no conflldence in Secretary for 399 399% 349 28+/-4% | -6%!7]
Security Chris Tang
Net approval rate 1% -1% 10%!71 25+/-8% +15%!71




Date of survey 29/11-3/1217-11/3/2131/5-5/6/ 5.9/9/22 Latest
/21 2 22 change
Sample size 601-636 | 575-596 | 569-599 | 505-516 --
Response rate 44.9% 51.5% 39.8% 48.6% -
Latest findings Finding | Finding | Finding Finding and -
error
Vote of confidence in Secretary for
Constitutional and Mainland Affairs Erick 27% 23% 25% 39+/-4% {+14%!"I
Tsang
Vote of no confidence in Secretary for
Constitutional and Mainland Affairs Erick 34%!7] 27%!71 24% 16+/-3% | -8%!7
Tsang
Net approval rate -7% -4% 1% 22+/-6% (+22%!71
Vote of confidence in Secretary for Labour o
and Welfare Chris Sun Y
Vote of no confidence in Secretary for Labour 0
and Welfare Chris Sun B B B A -~
Net approval rate -- - -- 19+/-6% =
Vote of confidence in Secretary for Commerce 0
and Economic Development Algernon Yau - - - 28+/-4% --
Vote of no confidence in Secretary for
Commerce and Economic Development -- -- -- 10+/-3% -
Algernon Yau
Net approval rate - - -- 19+/-5% -
Vote of confidence in Secretary for Financial o
[7] 0 0 .40, 0/ [7]
Services and the Treasury Christopher Hui L L% 2R 27+/-4% | +7%
Vote of no confidence in Secretary for
Financial Services and the Treasury 22%!7] 15%!71 15% 9+/-3% -7 %71
Christopher Hui
Net approval rate -5%!7] 2%!7] 5% 19+/-5% +13%!7I
Vote of.conflde_nce in Secretary for the Civil B B B 27+/-4% B
Service Ingrid Yeung
Vote of no confidence in Secretary for the 0
Civil Service Ingrid Yeung N N N 8+/-3%
Net approval rate - -- -- 18+/-5% --
Vote of confidence in Secretary for Health . . . 414/-4% .
Lo Chung-mau
Vote of no confidence in Secretary for Health B . . 24+/-4% .
Lo Chung-mau
Net approval rate - - -- 17+/-7% -
Vote of confidence in Secretary for Transport 0
and Logistics Lam Sai-hung 25+/-4%
Vote of no confidence in Secretary for 0
Transport and Logistics Lam Sai-hung - N N 9+/-3%
Net approval rate -- -- -- 15+/-5% --
Vote of confidence in Secretary for o
Environment and Ecology Tse Chin-wan B B B AR
Vote of no confidence in Secretary for 0
Environment and Ecology Tse Chin-wan B B B e
Net approval rate -- - -- 15+/-5% ==
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Date of survey 29/11-3/1217-11/3/231/5-5/6/ 5.9/9/22 Latest
/21 2 22 change
Sample size 601-636 | 575-596 | 569-599 | 505-516 -
Response rate 44.9% 51.5% 39.8% 48.6% -
Latest findings Finding | Finding | Finding Finding and -
error
Vote of confidence in Secretary for Home and 0
Youth Affairs Alice Mak N N N 41+/-4% -
Vote of no confidence in Secretary for Home o
and Youth Affairs Alice Mak N B ” 26+/-4%
Net approval rate -- -- -- 15+/-7% --
Vote of confidence in Secretary for 0
Development Bernadette Linn B B B 22+/-4%
Vote of no confidence in Secretary for o
Development Bernadette Linn - - B A
Net approval rate -- -- -- 13+/-5% -
Vote .Of c.onfldence in Secretary for Housing B B B 26+/-4% B
Winnie Ho
Vote of no confidence in Secretary for 0
Housing Winnie Ho N N N 13+/-3% -
Net approval rate -- -- -- 13+/-6% --
Vote of confidence in Secretary for
Innovation, Technology and Industry Sun - - -- 24+/-4% -
Dong
Vote of no confidence in Secretary for
Innovation, Technology and Industry Sun - - -- 14+/-3% -
Dong
Net approval rate -- -- -- 10+/-6% -
Vote of confidence in Secretary for Culture, 0
Sports and Tourism Kevin Yeung N N N 36+/-4%
Vote of no confidence in Secretary for 0
Culture, Sports and Tourism Kevin Yeung N N N 26+/-4%
Net approval rate - - -- 9+/-7% --
Vote of confidence in Secretary for Education 0
Christine Choi B B B SAY
Vote of no confidence in Secretary for 0
Education Christine Choi B B B Sy -
Net approval rate -- -- -- 1+/-7% -

[6] Ifthe rounded figures are the same, numbers after the decimal point will be considered.

[7] The difference between the figure and the result from the previous survey has gone beyond the sampling
error at 95% confidence level, meaning that the change is statistically significant prima facie. However,
whether the difference is statistically significant is not the same as whether they are practically useful or
meaningful, and different weighting methods could have been applied in different surveys.

As for the Directors of Bureaux, all 15 Directors have got positive net approval rates, ranked
from high to low are Secretary for Security Chris Tang, Secretary for Constitutional and
Mainland Affairs Erick Tsang, Secretary for Labour and Welfare Chris Sun, Secretary for
Commerce and Economic Development Algernon Yau, Secretary for Financial Services and the
Treasury Christopher Hui, Secretary for the Civil Service Ingrid Yeung, Secretary for Health Lo
Chung-mau, Secretary for Transport and Logistics Lam Sai-hung, Secretary for Environment
and Ecology Tse Chin-wan, Secretary for Home and Youth Affairs Alice Mak, Secretary for
Development Bernadette Linn, Secretary for Housing Winnie Ho, Secretary for Innovation,
Technology and Industry Sun Dong, Secretary for Culture, Sports and Tourism Kevin Yeung and
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Secretary for Education Christine Choi. Compared to around three months ago, the net approval
rates of the 3 Directors who remain in the same office, namely Chris Tang, Erick Tsang and
Christopher Hui, have all increased significantly.

According to PORI’s standard, no one falls under the category of “ideal” performer, Paul Chan
and Chris Tang falls under the category of “successful” performer. The performance of Lo
Chung-mau, Alice Mak, Erick Tsang, Kevin Yeung and Christine Choi can be labeled as
“mediocre”. That of Chris Sun, Paul Lam, Algernon Yau, Christopher Hui, Ingrid Yeung, Eric
Chan, Winnie Ho, Lam Sai-hung, Sun Dong, Tse Chin-wan and Bernadette Linn can be labeled as
“inconspicuous”. No one falls into the category of “depressing” or “disastrous” performer.

The following table summarizes the grading of principal officials:

“Ideal”: those with approval rates of over 66%; ranked by their approval rates shown inside
bracketsl8l

Nil

“Successful”: those with approval rates of over 50%; ranked by their approval rates shown
inside brackets!s!

FS Paul Chan (55%)

Secretary for Security Chris Tang (53%)

“Mediocre”: those not belonging to other 5 types; ranked by their approval rates shown inside
bracketsl8l

Secretary for Health Lo Chung-mau (41%)

Secretary for Home and Youth Affairs Alice Mak (41%)

Secretary for Constitutional and Mainland Affairs Erick Tsang (39%)

Secretary for Culture, Sports and Tourism Kevin Yeung (36%)

Secretary for Education Christine Choi (32%)

“Inconspicuous”: those with recognition rates of less than 50%; ranked by their approval
ratesi8l; the first figure inside bracket is approval rate while the second figure is recognition
rate

Secretary for Labour and Welfare Chris Sun (31%, 43%)

SJ Paul Lam (29%, 46%)

Secretary for Commerce and Economic Development Algernon Yau (28%, 38%)

Secretary for Financial Services and the Treasury Christopher Hui (27%, 36%)

Secretary for the Civil Service Ingrid Yeung (27%, 35%)

CS Eric Chan (26%, 40%)

Secretary for Housing Winnie Ho (26%, 39%)

Secretary for Transport and Logistics Lam Sai-hung (25%, 34%)

Secretary for Innovation, Technology and Industry Sun Dong (24%, 38%)

Secretary for Environment and Ecology Tse Chin-wan (24%, 33%)

Secretary for Development Bernadette Linn (22%, 31%)

“Depressing”: those with disapproval rates of over 50%; ranked by their disapproval rates
shown inside bracketsl8!

Nil

“Disastrous”: those with disapproval rates of over 66%; ranked by their disapproval rates
shown inside brackets!8

Nil

[8] Ifthe rounded figures are the same, numbers after the decimal point will be considered.
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Opinion Daily

In 2007, PORI started collaborating with Wisers Information Limited whereby Wisers supplies
to PORI a record of significant events of that day according to the research method designed by
PORI. These daily entries would then become “Opinion Daily” after they are verified by PORI.

For some of the polling item covered in this press release, the previous survey was conducted
from 30 April to 6 May, 2022 while this survey was conducted from 5 to 9 September, 2022.
During this period, herewith the significant events selected from counting newspaper headlines
and commentaries on a daily basis and covered by at least 25% of the local newspaper articles.
Readers can make their own judgment if these significant events have any impacts to different

polling figures.
12/8/22 | The government announces a three-month crackdown on hygiene blackspots.
The government announces new quarantine arrangements for arrivals and introduces
8/8/22
new health code system.
7/8/22 | The government disburses the second batch of consumption e-vouchers.
12/7/22 | The government grants three new bus franchises; Citybus and NWFB are merged.
The government announces that all residents under home quarantine must wear an
11/7/22 | electronic bracelet starting from Friday; LeaveHomeSafe mobile app will feature red and
yellow health codes.
10/7/22 | The government mulls real-name LeaveHomeSafe registration.
John Lee establishes four task forces to handle cross-generational poverty, public
6/7/22 ) o .
housing, land supply and district affairs.
14/6/22 | The government requires citizens to present a negative RAT test before entering a bar.
The government announces details of the second batch of Consumption Voucher
13/6/22
Scheme.
9/6/22 The Legislative Council passes the third reading on the amendment bill on abolishing
offsetting arrangement under Mandatory Provident Fund.
18/5/22 | The government releases the 2022 Pay Trend Survey Report.
17/5/22 | Executive Council endorses the proposals of reorganizing government structure.
9/5/22 John Lee meets Carrie Lam to discuss transitional arrangements and the preparatory

works of re-organising government structure.
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FH A5 Year of Survey

For the CS, the rating plunged in the second half of 2011, then rebounded in the second half of
2012 till second half of 2019, then it started to fall again and climbed up afterwards.

As for the FS, the rating plunged in the second half of 2003 but rebounded immediately in the
first half of 2004, and remained around 50-65 marks for a long time until it plunged again in
the second half of 2017, and reached an all-time low in the second half of 2019, then picked up.

As for the S], the rating started to leap in the second half of 2005, but started to drop in the
second half of 2012, until the second half of 2019 it plunged to a record low, and then resumed
gradually.

This week, we will continue to release more summary charts and in-depth analysis on our
social media platforms (including Facebook, Instagram and Twitter).

Upcoming Press Releases / Press Conferences (Tentative)

[Press Release] October 11 (Tuesday) at 14:30
To be confirmed

[Press Conference] October 14 (Friday) at 14:30
GGPI and We Hongkongers
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