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1. Background

1.1  In November 2019, Reuters News Agency (Reuters) commissioned the Hong Kong
Public Opinion Program (HKPOP) of Hong Kong Public Opinion Research Institute
(HKPORI) to conduct a series of surveys on Hong Kong people’s views related to the
Anti-Extradition Bill Movement. This is the report of the first survey of the series.

1.2 HKPORI is an independent institute spun off from The University of Hong Kong in July
2019, and HKPORP is a direct continuation of the Public Opinion Programme at The
University of Hong Kong (HKUPOP) in terms of leadership, staffing, expertise, service
quality and development philosophy. It has practically retained all research staff of
HKUPOP.

1.3 The research design and instrument used in this study was designed by the HKPOP Team
after consulting the representatives of Reuters. Meanwhile, fieldwork operations, data
collection and data analysis were conducted independently by the HKPOP Team, without
interference from any outside party. In other words, HKPOP was given full autonomy to
design and conduct the research, it would therefore take full responsibility for all the
findings reported herewith.

2. Research Design

2.1  This was a random telephone survey conducted by telephone interviewers under close
supervision. All data were collected by our interviewers using a Web-based Computer
Assisted Telephone Interview (Web-CATI) system which allowed real-time data capture
and consolidation. To ensure data quality, on top of on-site supervision and random
checking, voice recording, screen capturing and camera surveillance were used to monitor
the interviewers’ performance.

2.2  To minimize sampling bias, telephone numbers were randomly generated using known
prefixes assigned to telecommunication services providers under the Numbering Plan
provided by the Office of the Communications Authority (OFCA). Invalid numbers were
then eliminated according to computer and manual dialing records to produce the final
sample. Both landline and mobile numbers were included in the sampling frame, with a
target ratio of 1:1 for each type in the final samples. Please see Appendix 1 for more
detailed description of the sampling procedures.

2.3  The target population of this survey was Cantonese-speaking Hong Kong residents aged
18 or above. If more than one subject had been available in the landline sample, selection
was made using the “next birthday rule” which selected the person who had his/her
birthday next. Telephone interviews were conducted during the period of 17 to 20
December 2019. A total of 1,021 qualified respondents were successfully interviewed,
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2.4

including 526 landline and 495 mobile numbers. As shown in the calculation in Appendix
2, the effective response rate of this survey was 59.5% (Table 4), and the standard error
for percentages based on the full sample was less than 1.6%. In other words, the sampling
error for all percentages using the full sample was less than +/-3.1% at 95% confidence
level. Please see Appendix 2 for more detailed explanation of response rate calculations.

To ensure representativeness of the findings, the raw data collected have been
rim-weighted according to figures provided by the Census and Statistics Department. The
gender-age distribution of the Hong Kong population came from “Mid-year population
for 20187, while the educational attainment (highest level attended) distribution and
economic activity status distribution came from “Women and Men in Hong Kong - Key
Statistics (2018 Edition)”. All figures in this report are based on the weighted sample.
Please see Appendix 3 for more detailed description of the weighting procedures.
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3. Survey Findings

[Q1] Do you think the Government should accede to the following demands by the
protesters? (Read out options 1-5, order to be randomized by computer, multiple answers
are allowed)

R0 5 FUR ™S 32 B e T T XK FER[FFAFNLLE > KA TREBE
7 iE 5

Percentage Percentage
Frequency  of responses of cases
(base=3,165) (base=1,020)
Set up an independent commission of inquiry 0 0
ReWEAELER ¢ 751 23.7% 73.6%
Restart constitutional reform
£ poycit 614 19.4% 60.2%
CE Carrie Lam steps down 0 0
(7R TR T 5 579 18.3% 56.8%
Do not label the protest as riots
3 M S AR RIL b 538 17.0% 52.7%
Release the arrested protesters 0 0
Hait it 7 & T%Z 488 15.4% 47.9%
Should NOT accede to any of the demands 0 0
[y ey 165 5.2% 16.2%
Don’t know / hard to say 0 0
e 29 0.9% 2.9%
Total 3,165 100.0%
Missing 1
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[Q2-3] Here are two possible options for Hong Kong to move forward, how much do you

support or oppose to each of these options?

T GA BT e D A e i BAEREE RIS D 0

[Q2] Keep on its current path of one country, two

Percentage

systems Frequency _
SR ERER AT F- WS (base=1,017)
Very much support 395 38.9%
L } Support 1695 } 68.3%
Quite support X FF 300 20,50/ '
RS D70
Half-half 66 6.5%
Quite oppose
96 9.5%
PR } Oppose 1 200 0 119.7%
Very much oppose kg 104 10.2% '
¥ F ¥ e70
Don’t know / hard to say
ey 56 5.5%
Total 1,017 100.0%
Missing 4
Net value (Support — Oppose) +48.7%
Mean value* 3.8+/-0.1

*Calculated by quantifying all individual responses into 1, 2, 3, 4, 5 marks according to their degree of positive
level, where 1 is the lowest and 5 the highest, and then calculate the sample mean

[Q3] Declare independence Percentage
% 6 Frequency (base=1,012)
Very much support 0
R } Support 82 8.1%
. A 1171 }16.9%
Quite support X FF 89 8.8%¢
LR 070
Half-nalf 86 8.5%
Quite oppose 0
Py } Oppose 268 26.5%
} 686 }67.8%
Very much oppose kg 418 41.3%
W F ¥ 270
Don’t know / hard to say
e 69 6.8%
Total 1,012 100.0%
Missing 9
Net value (Support — Oppose) -50.9%
Mean value* 2.1+/-0.1

*Calculated by quantifying all individual responses into 1, 2, 3, 4, 5 marks according to their degree of positive
level, where 1 is the lowest and 5 the highest, and then calculate the sample mean
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[Q4] Generally speaking, how much do you support or oppose the protest movement

surrounding the extradition bill?

FHRFA Gy BAFLFFHFY Gl E EFRED ?

Erequenc Percentage
g y (base=1,018)
Very much support
VR } Support 422 s 41.4% 920/
Quite support X3 181 } 17.79% }59.2%
RS 70
Half-half 59 5.8%
Quite oppose 0
AF % } Oppose 59 } 304 5.8% }29.8%
Very much oppose F o a4 24.0% '
4 F ¥ ’
Don’t know / hard to say
ey 53 5.2%
Total 1,018 100.0%
Missing 3
Net value (Support — Oppose) +29.4%
Mean value* 3.5+4/-0.1
[Q5] Have you ever participated in any anti-government protests in 2019?
ek 2019 £ § 4 FAriEE P - XK R RS 7
Erequenc Percentage
d y (base=1,011)
1;63 372 36.8%
o 637 63.0%
Don’t know / hard to say
R 2 0.2%
Total 1,011 100.0%
Missing 10




HKPOP Survey on Anti-Extradition Bill (Round 1)

[Q6] In your opinion, who deserves most of the blame for the current state of affairs in
Hong Kong? (Interviewer to read out options 1-6, order to be randomized by computer)
FIRENTHE- G HE R ABRPERRE f PR A FE2FAF N6 A T
Ha T 7)

Frequenc Percentage
quency (base=1,020)
HKSAR Government
[0)

4 i 4 5 482 47.:3%
Pro-democracy camp
a3 ik 145 14.2%
Beijing Central Government
Ak Ry 123 12.0%
Protestors
P D 99 9.7%
Hong Kong Police Force 0
% b 5 91 8.9%
Pro-establishment camp
= 3] 21 2.1%
None of the above
S 9 0.9%
Don’t know / hard to say 0

Total 1,020 100.0%

Missing 1
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Appendix 1: Sampling Procedures

HKPOP adopts the following procedures in generating telephone numbers for surveys:

Step 1

Telephone numbers were randomly generated using known prefixes assigned to
telecommunication services providers under the Numbering Plan provided by the Office of the
Communications Authority (OFCA).

Step 2

Since mid-January 2014, a softphone screening program has been used to ring up the numbers
generated to obtain the Session Initiation Protocol (SIP) responses. For landline sampling,
invalid numbers were eliminated from the sampling frame based on the SIP responses obtained
and the manually dialed record (of HKPOP dating back to 2011) to produce the “SIP distilled
sample”. For mobile sampling introduced in July 2017, results from a softphone screening
program would be used and no further elimination was done.

Step 3

All telephone numbers that have been dialed once or more in the past 120 calendar days will be
eliminated from the sampling frame.

Step 4

Starting from July 2017, other than using landline samples, POP introduced mobile numbers in
all its regular surveys to become mixed mode samples. The ratio of mobile versus landline was
initially set at 1:4, then increased to 1:2 on July 2018, and further increased to 1:1 starting from
July 2019.

Step 5

For landline samples, if more than one eligible respondent were available in the sampled
household during the call, selection would be made using the “next birthday rule”, whereby the
person who would have his/her birthday the soonest among eligible respondents available at that
call time would be selected for interview. For the mobile samples, the respondents were asked
whether they were of age 18 or above. Both procedures screened for Cantonese speakers only
unless a project has other specifications.
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Appendix 2: Contact Information and Response Rates

HKPOP adopts a set of contact definition in compliance with most international standards. As a
result, different contact or response rates can be computed using different systems. Historically,
the social research community in Hong Kong has developed its own set of contact rates,
cooperation rates, response rates, and so on. HKPOP normally reports the “effective response
rate” as explained in this appendix, but the raw figures below can be used to calculate other

standard rates.

Table 3. Overall contact information (landlines plus cellphones)

Overall % Landline % Mobile %
Respondents’
i i 1,175 6.5% 640 7.1% 535 5.9%
ineligibility confirmed
Fax/ data line 192 1.1% 149 1.7% 43 0.5%
Invalid number 460 2.5% 206 2.3% 254 2.8%
Call-forwarding/
. 31 0.2% 20 0.2% 11 0.1%
mobile/ pager number
Non-residence/not
: 205 1.1% 163 1.8% 42 0.5%
personal mobile
Language problem 247 1.4% 98 1.1% 149 1.7%
No eligible respondent 29 0.2% 2 <0.1% 27 0.3%
Other problems 11 0.1% 2 <0.1% 9 0.1%
Respondents’
o 15,777 87.4% 7,813 86.6% 7,964 88.2%
eligibility unknown
Line busy 550 3.0% 328 3.6% 222 2.5%
No answer 4,544 25.2% 2,389 26.5% 2,155 23.9%
Answering device 3,834 21.2% 1,368 15.2% 2,466 27.3%
Call-blocking 11 0.1% 6 0.1% 5 0.1%
Interview  terminated
before screening 115 0.6% 61 0.7% 54 0.6%
guestion
Appointment beyond
) ) 6,691 37.1% 3,655 40.5% 3,036 33.6%
fieldwork period
Other problems 32 0.2% 6 0.1% 26 0.3%

10
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Overall % Landline % Mobile %
Respondents’
eligibility confirmed,
: 73 0.4% 41 0.5% 32 0.4%
but failed to complete
the interview
Household-level refusal 9 <0.1% 9 0.1% 0 0.0%
Known respondent
1 <0.1% 1 <0.1% 0 0.0%
refusal
Appointment  beyond
i i 7 <0.1% 3 <0.1% 4 <0.1%
fieldwork period
Incomplete interview 50 0.3% 25 0.3% 25 0.3%
Other problems 6 <0.1% 3 <0.1% 3 <0.1%
Successful cases 1,021 5.7% 526 5.8% 495 5.5%
Total 18,046  100.0% 9,020 100.0% 9,026 100.0%
Table 4. Calculation of effective response rate (by HKPOP definition)
Effective response rate
— Successful cases
Successful cases + Incomplete cases + Refusal cases by eligible respondents®  x 100.0%

+ Refusal cases by prorated-eligible respondents”

1,021
= x 100.0%
1,021 +50 + (9 + 1) + 635

59.5%

A Including “household-level refusal” and “known respondent refusal”
# Figure obtained by pro rata

11
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Appendix 3: Weighting Procedures

HKPOP adopts a weighting method developed over decades. At this stage of development,
HKPOP adopts a “14 by 3 by 4” weighting procedures involving three variables, namely, a
compound variable “gender-age” with 14 cells, two one way variables of “education attainment”
and “economic activity status” with 3 and 4 cells respectively. For practically all random
telephone surveys conducted by HKPOP, the raw data is rim-weighted by the 168 cell-values
obtained from the Hong Kong Census and Statistics Department so that the marginal distribution
of the sample in terms of age, gender, education and economic activity status would match that
of the general population. This rim-weighting method (sometimes called raking) is found to be
the most practicable cum useful method in processing HKPOP’s telephone survey data.

To be precise, the gender-age groupings used for weighting are as follows:

eMale; 18-29

eMale; 30-39

eMale; 40-49

eMale; 50-59

eMale; 60-69

eMale; 70+

eFemale; 18-29

eFemale; 30-39

eFemale; 40-49

eFemale; 50-59

eFemale; 60-69

eFemale; 70+

eMale; Refuse to disclose age
eFemale; Refuse to disclose age

The highest education level attainment groupings used for weighting are as follows:

ePrimary or below
eSecondary
eTertiary or above

The economic activity status groupings used for weighting are as follows:

e\Working populations and others
eHome maker

eStudents

eRetired

12
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Appendix 4: Demographic Profile of Respondents

The raw data collected was rim-weighted according to figures provided by the Census and
Statistics Department. The gender-age distribution of the Hong Kong population came from
“Mid-year population for 2018, while the educational attainment (highest level attended)
distribution and economic activity status distribution came from “Women and Men in Hong

Kong - Key Statistics (2018 Edition)”. See Appendix 3 for weighting procedures.

Gender
Raw sample Weighted sample
Percentage Percentage
Frequency Frequency
(Base=1,021) (Base=1,021)
Male 520 50.9% 482 47.0%
Female 501 49.1% 539 53.0%
Total 1,021 100.0% 1,021 100.0%
Age
Raw sample Weighted sample
Percentage Percentage
Frequency Frequency
(Base=1,011) (Base=1011)
18-29 241 23.8% 168 16.6%
30-39 162 16.0% 166 16.4%
40 - 49 163 16.1% 175 17.3%
50 - 59 179 17.7% 202 19.9%
60 — 69 146 14.4% 162 16.0%
70 or above 120 11.9% 139 13.8%
Total 1,011 100.0% 1,011 100.0%
Missing 10 10
Educational attainment
Raw sample Weighted sample
Percentage Percentage
Frequency Frequency
(Base=1,016) (Base=1,016)
Primary or below 89 8.8% 195 19.0%
Secondary 393 38.7% 482 47.0%
Tertiary or above 534 52.6% 339 33.0%
Total 1,016 100.0% 1,016 100.0%
Missing 5 5

13
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Occupation
Raw sample Weighted sample
Percentage Percentage
Frequency Frequency
(Base=1,009) (Base=1,009)
Administration and professionals 272 27.0% 213 21.0%
Clerical and service workers 256 25.4% 271 27.0%
Production workers 90 8.9% 145 14.0%
Students 82 8.1% 50 5.0%
Home-makers / Housewives 96 9.5% 109 11.0%
Retired 194 19.2% 197 20.0%
Unemployed / Other non-workers 19 1.9% 24 2.0%
Total 1,009 100.0% 1,009 100.0%
Missing 12 12
Political inclination
Raw sample Weighted sample
Percentage Percentage
Frequency Frequency
(Base=991) (Base=992)
Inclined toward the pro-democracy
555 56.0% 503 50.7%
camp
Inclined toward the pro-establishment
120 12.1% 134 13.5%
camp
Inclined toward the centrist 188 19.0% 197 19.9%
No political inclination / Politically
97 9.8% 117 11.7%
neutral / Don’t belong to any camp
Others / Don’t know / Hard to say 31 3.1% 41 4.2%
Total 991 100.0% 992 50.7%
Missing 30 29

14
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Appendix 5: Survey Questions

Hong Kong Public Opinion Program 3 i& & &, & % i+ 41
Survey on Anti-Extradition Bill * $i3 3w o i5 6] &

Questionnaire finalized on 2019.12.16

Target population: Cantonese-speaking HK citizens of age 18 or above
PRER I8 ARSI EEF A BT A

Target sample size: at least 1,000 successful cases

HAHp 1,000 et

Note: Because the interviews were conducted in Cantonese, the local dialect spoken in Hong
Kong, the Chinese-Cantonese version of the questions shall prevail in case of language
discrepancy in interpreting the meaning of the questions.

Tracking questions

POP-Q1: Do you think the Government should accede to the following demands by the
protesters? (Read out options 1-5, order to be randomized by computer, multiple answers
are allowed)

R s PR R % 1T T Q\'%?"FT\ PR AEFED LS5 B TR
GRS

a. CE Carrie Lam steps down 7 rcE pHRER Y TS

b. Setup an independent commission of inquiry % > >3 44 F ¢

c. Release the arrested protesters s

d. Restart constitutional reform T ETFTET

e. Do not label the protest as riots LIl S H A 3 i
f. Should NOT accede to any of the demands DIRE L G

g. Don’t know / hard to say ¥E o i

h. Refuse to answer EE

POP-Q2~3 Here are two possible options for Hong Kong to move forward, how much do
you support or oppose to each of these options...? 11T i3 B A EF e w (TS B o I
PALHESFEHE B S0

a. Keep on its current path of one country, two systems # i P ig /= F 7 - B S 4]

b. Declare independence ) el
Very much support W5 R
Somewhat support A
Half-half - &k

15



HKPOP Survey on Anti-Extradition Bill (Round 1)

Somewhat oppose AF ¥
Very much oppose R
Don’t know / hard to say 1 4 i
Refuse to answer %

POP-Q4 Generally speaking, how much do you support or oppose the protest movement
surrounding the extradition bill? #Ff% % > in5 S L & ﬁ FYE BT 2FeREd ?

Very much support 43 & 3%
Somewhat support AP
Half-half - L
Somewhat oppose Ak ¥
Very much oppose W F ¥
Don’t know / hard to say R ¥ A
Refuse to answer FEE

Non-Tracking guestions

POP-Q5: Have you ever participated in any anti-government protests in 2019?
ek 2019 £ 5 4 FAriEER - XK LA A NS S

Yes
No
Refuse to answer

\d":ﬂ‘- o =
R

POP-Q6 In your opinion, who deserves most of the blame for the current state of affairs in
Hong Kong? (Interviewer to read out options 1-6, order to be randomized by computer) =

AT S G HE A BRI E f L RS FE 2R AN 16 XA T
SRR S)

a. HKSAR Government A b AR IR
b. Hong Kong Police Force Ak E

c. Pro-democracy camp A TR

d. Protestors TR H

e. Beijing Central Government ~ #* 5 ¥ & 5o fit
f. Pro-establishment camp j 1P

g. None of the above g

h. Don’t know / hard to say R ¥ A

i. iE

Refuse to answer

16
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Appendix 6: Full Questionnaire

Hong Kong Public Opinion Program 3 i& & &, & % i+ 41
POP Tracking Survey #191204

Note: Because the interviews were conducted in Cantonese, the local dialect spoken in Hong
Kong, the Chinese-Cantonese version of the questions shall prevail in case of language
discrepancy in interpreting the meaning of the questions.

Part | Self-Introduction

Good afternoon/evening! My name is X. I’m an interviewer from the Hong Kong Public Opinion
Research Institute, formerly known as the Public Opinion Programme of The University of Hong
Kong. We are conducting a survey on anti-extradition bill movement, Popularity of the HKSAR
government and 2019 year-end review. This will only take you around 10 minutes. Can we start
now?

W LA e S S RAE O A X R ERLETT TR P LR EAEAIAT
LIED R R W A AT - B M F B HEE J}IF’]’B\ HEELPRHRLLAGE
g R GRS BERE 2 o R T RET LR et ?

Yes # 11
No *2+¥ 17 - Interview ends, thank you, bye-bye *#* £ % » % 34 iF » 25T

Thank you for accepting the interview. | will now read our terms for your protection. Your
phone number is randomly selected by computer and your information provided will be kept
strictly confidential and used for aggregate analysis only. If you have any questions about the
research, you may call xxxx xxxx to talk to our supervisor. For quality control purpose, our
conversation will be recorded for internal reference. All data containing personal identifiers and
the recording will be destroyed within 6 months upon project completion. % #im £ X 238 > vy
Ao FER DA > FIRE L o R B R EEE RET TR R Y A Tk
BergE R T g FHREDR > IE g PITERE AT o ek RH S REP R G EZRR R 0 nE
F7XXXX XXXX e 25 e g 3 B B?a% % o ;; uw‘é@ﬂxﬁvéﬁ FEME > A B g e 0 L F
€ ITPIREL o irg 7B A BN TR P IR A U T AR R I

S1: The telephone number I dialed just now was xxxx-xxxx. Please tell me if it was incorrect.
FUER L FTHER TR HUAR TR OOOCXXXX 0 dodk ST as e i in g A A A o

Continue #4
Wrong number 745 > 3R 4 % 0 5 g (v ST

17
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Part lla Selection of Respondent (for landline samples)

SZa' How many such Hong Kong residents aged 18 or above in your household right now? 3-F
?\ 471ﬂ18§4 IJ"VEE ,}é\}‘i_:,a\?

Yes,oneonly 3 — = > Q1

Yes, more thanone, ____ (exact number) 3 % - = __ i > S3
No 7 - Interview ends, thank you, bye-bye 2+ i# £ % » § #pE iF o T
Refuse to answer 4% - Interview ends, thank you, bye-bye 3+ * 2 % » % & i » 23T

S3: We hope that all qualified family members have equal chance to be interviewed. Since there
is more than one available, 1 would like to speak to the one who will have his/her birthday next.
Is it okay? F15 5 - o AwiK Eerd FheS B G B RS G RLPE T RFRE
4 p g ]“F%’%t?;? ° %—FF =P ?

Yes — The one answered the phone is the respondent - S4

Yes — Another family member is the respondent -> S4 (interviewer to repeat the introduction)
No — Family member refuses to answer - Interview ends, thank you, bye-bye.

No — Target respondent refuses to answer -> Interview ends, thank you, bye-bye.

VL BRRTESA LI >S4
T B Rk A K (‘*FF R ehaiy) 2 34
BTl FAEE W E D> BREE S YL
BT - B R F RS § > PRER S SHe I, AT

Part 11b Selection of Respondent (for mobile samples)

S2b: Are you a Hong Kong resident aged 18 or above? #-° i fv3 % 18 gk 2 14 b o4 B & & 7

Yes %
No *Z % - Interview ends, thank you, bye-bye 2% B 2 % » % 344 iF » 25T

Part Ill  Survey Questions

Q1: About 11,000 police officers received overtime allowance known as OT due to handling
public events. The allowance is 950 million HKD in total, which is over 86,000 HKD for
each officer How satisfied or dissatisfied with this situation are you? (Interviewer to probe
extent) ~ 5 - F- F ERAR el X EF L RFONER EFEFL FAR
i OT> 4‘;‘\' ]951@""’F’1‘*4 AREANG S Fixeoing BARLD j7w$“ B ? (e
R AZR)

Very satisfied s R
Quite satisfied ARk E
Half-half - L&
Quite dissatisfied A2 iR R
Very dissatisfied W2 is L
Don’t know / hard to say =S
Refuse to answer Fis

18
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Survey on Hong Kong people’s views regarding the Anti-Extradition Bill Movement

FHBITH R Kol S

Q2: Do you think the Government should accede to the following demands by the
protesters? (Read out options 1-5, order to be randomized by computer, multiple answers
are allowed) im3% % FOR R BT 5 T T W —"F]’ HFR?FRAEFDL5E XKL T

PaRE R FiE 5 38)

CE Carrie Lam steps down

Set up an independent commission of inquiry
Release the arrested protesters

Restart constitutional reform

Do not label the protest as riots

Should NOT accede to any of the demands
Don’t know / hard to say

Refuse to answer

TR PRI T BT S
K2R ALA €
S R

e =d2424

FHET R TG A
IEREE R
R A

%

Q3: Here are two possible options for Hong Kong to move forward, how much do you
support or oppose to each of these options? (Interviewer to probe extent) ™ % & 3 &

TR S e i SAHAEE HEHES 0 2 (LN AER)

Keep on its current path of one country, two ¥ FIRLPFRITF 7 - B #]

systems

\Very much support
Quite support

Half-half

Quite oppose

\Very much oppose
Don’t know / hard to say
Refuse to answer

Declare independence

Very much support
Quite support

Half-half

Quite oppose

\Very much oppose
Don’t know / hard to say
Refuse to answer

A g
PR
,J_» ,J_»

B

PR
,J_» ,J_»

B
R 4
g
¥

Q4: Generally speaking, how much do you support or oppose the protest movement
surrounding the extradition bill? (Interviewer to probe extent) A& % 38 > in 5 B L 45 & F

FHEBHEEFGREDR ? (ERER)
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Very much support 43 4
Quite support A
Half-half -1
Quite oppose AF %
Very much oppose RO O
Don’t know / hard to say 1 4
Refuse to answer Fis

Q5: Have you ever participated in any anti-government protests in 20197 =¥k 2019 # 3
S E R - & F Jr R R R ?

Yes 7

No K

Don’t know / hard to say X1 1 i
Refuse to answer EE

Q6: In your opinion, who deserves most of the blame for the current state of affairs in
Hong Kong? (Interviewer to read out options 1-6, order to be randomized by computer) %

WANTE- R HEFABERPERTE L TR FE? FAFEN 160 RAd T
Fa T i )

HKSAR government A kR R
Hong Kong Police Force Ak E I
Pro-democratic camp ENE RS
Protestors TR E

Beijing Central Government AP F Ry
Pro-establishment camp 3= 4]0

None of the above R
Don’t know / hard to say 1
Refuse to answer Fis

Popularity of Chief Executive 35 % ¥ I 4%

Q7: Please use a scale of 0-100 to rate your extent of support to the Chief Executive Carrie

Lam, with 0 indicating absolutely not supportive, 100 indicating absolutely supportive and

50 indicating half-half. How would you rate the Chief Executive Carrie Lam? (If the

respondent cannot give a rating, please ask if they have heard of Carrie Lam.) 3-in %44+ ¢

Y B FRREA L 0 A R A RHESHEALF 100 » A2 F L3+ 50 &
ol

IL‘Z - XL, ],j‘g |E,_2§ A-;\;}i‘i‘ﬁ ﬂaﬁ&" %Vﬂ ‘? ('!{L"Z‘}t)ﬁ"ﬂz Hb PLA ’ “:F ;‘%ﬁiﬁ: V“:‘];%‘FF
3 4 BT B 2)

Don’t know her PEELE R R BOAE RIS Y
Don’t know / hard to say 'Z e SR
Refuse to answer EE
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Q8: If a general election of the Chief Executive were to be held tomorrow, and you had the
right to vote, would you vote for Carrie Lam? B P 2 EHE &5 » @ inx 3 R E > 7 ¢
PR E RN BRsEE 7

Yes €

No =%

Don’t know / hard to say vZ e i
Refuse to answer Pis

Popularity of HKSAR government ¥ % if;clf?i—% *

Q9: Are you satisfied with the overall performance of the HKSAR Government?
(Interviewer to probe extent) n $+4F % Fe R R L AR R L 7 GENARR)

Very satisfied iR
Quite satisfied A& E
Half-half - XL
Quite dissatisfied Arik R
Very dissatisfied R AR
Don’t know / hard to say RS2
Refuse to answer %

Q10: On the whole, do you trust the HKSAR Government? (Interviewer to probe extent)

FHAAE BRETERBFRIcit ? (EFER)
Very trust iz
Quite trust M
Half-half - L
Quite distrust Az iz
Very distrust B
Don’t know / hard to say ¥E o i
Refuse to answer E 15

Society Appraisal Survey 4+ € £k 3§

Q11: Please use a scale of 0-100 to rate your level of satisfaction towards the overall social
condition in Hong Kong, with 0 indicating extremely dissatisfied, 50 being half-half and 100
indicating extremely satisfied. 3= * 0 2 100 » ’11% TR AL € BERE R R R AR

04 % AEEAL 100 A R AfESE 50 AR A - LL o 5 BEDL AR FomAL R
w7

Don’t know / hard to say G =

Refuse to answer 15 %
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Q12: Hong Kong is currently facing various problems. What kind of problems are you
most concerned with? (Interviewer to read out the first 3 choices) A% & o ¥4+ 5 &

&E’U ]ﬁ&&?ﬁg;g@fﬁ}k&{tﬂ? ( ,_l,,,_:ﬂ?;,é‘_;%)

Political problems 1}3:;‘;4 4R

Economic problems SRS T

Livelihood problems EN i i (&r%:),af S SR 'Y ART e
< 5)

No opinion 7L

Don’t know / hard to say / can’t distinguish ¥+, /$g# &2 7|k € &
which is the most important
Refuse to answer EE

Q13a: Please use a scale of 0-10 to rate your level of concern for the political problems in
Hong Kong, with 10 indicating extremely concerned, 5 being half-half and 0 indicating
extremely not concerned. 3j-in* 0 3 10 & 3= ¥4 B roio M AN o2& - 10 &~ L &
LAoBs bR A - XL 00 R A RIER S ] RE B TA D

Don’t know / hard to say Nz
Refuse to answer 5

Q13b: Please use a scale of 0-10 to rate your level of concern for the economic problems in
Hong Kong, with 10 indicating extremely concerned, 5 being half-half and 0 indicating
extremely not concerned. 3j-in* 0 3 10 & 3= v ¥4 /B SN J0gEM w2 & - 10 & X &

LAMe B AREA- XX 0 R A EMe iR RS A D
Don’t know / hard to say *3he i
Refuse to answer 1%

Q13c: Please use a scale of 0-10 to rate your level of concern for the livelihood problems in
Hong Kong, with 10 indicating extremely concerned, 5 being half-half and 0 indicating
extremely not concerned. z-in* 0 2 10 # 3= ¥4 B 2 4 M AN oAz & - 10 » £ &
LR 5 AN A - L ,O/Q,qu(,bdb_.czfﬁgi\, v vy iR gly;.jé\?

Don’t know / hard to say G =
Refuse to answer 15 %
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Q14a: Generally speaking, how much are you satisfied or dissatisfied with the present
political condition in Hong Kong? (Interviewer to probe extent) A8« » in 44 B A e

"EKLFI/‘:-;PT/Q}J SR '\"}Ff * &7 (i Fe fifi)

\ery satisfied 43 % 3
Quite satisfied AR E
Half-half -
Quite dissatisfied A2 iR R
Very dissatisfied W2 R
Don’t know / hard to say IR ¥ A
Refuse to answer Pis

Q14b: Generally speaking, how much are you satisfied or dissatisfied with the present
economic condition in Hong Kong? (Interviewer to probe extent) EREE A > T B E D T

"Eﬁ“q“.mﬂ*’mm v im .ﬁ'é/ﬁ‘ %-\EEJTI/;:';PT/EF /% uE '%117‘ i Q («E Bl ﬁifg)
Very satisfied iR

Quite satisfied A& E

Half-half - L

Quite dissatisfied AR s R

Very dissatisfied RS R

Don’t know / hard to say RS2

Refuse to answer EE

Q14c: Generally speaking, how much are you satisfied or dissatisfied with the present
livelihood condition in Hong Kong? (Interviewer to probe extent) £ 8¢ in 44 B @ Fe

HES AR ¥ A b A RO ] A

SHRE R A7 (ERARR)

Vfery satisfied s R
Quite satisfied AR
Half-half - X
Quite dissatisfied ArE iR R
Very dissatisfied WrEih
Don’t know / hard to say 1 4
Refuse to answer EE

Q15a: Please use a scale of 0-10 to rate the importance of political condition in assessing
your satisfaction level with the overall social condition in Hong Kong, with 0 indicating not
important at all, 10 being very important and 5 indicating half-half. 7= * 0% 10 # - 0
ARirrrd L 104 RALAER O ARA- TR I FR AT RIRERISRE S
LBABAEFMRRy BEL - Y A RiNEE LR ?

Don’t know / hard to say G =
Refuse to answer I %




HKPOP Survey on Anti-Extradition Bill (Round 1)

Q15b: Please use a scale of 0-10 to rate the importance of economic condition in assessing
your satisfaction level with the overall social condition in Hong Kong, with 0 indicating not
important at all, 10 being very important and 5 indicating half-half. z-7=* 0% 10 4 - 0
ARARELE CI0ARALAEL 5 A RA-HEL > TR EAKRRHIRBERE

RABALE MR SER - G52 EARTEE RALR ?
Don’t know / hard to say s <
Refuse to answer IE

Q15c: Please use a scale of 0-10 to rate the importance of political condition in assessing
your satisfaction level with the overall social condition in Hong Kong, with 0 indicating not
important at all, 10 being very important and 5 indicating half-half. z-i=* 0% 10 4 - 0
AREAR2BEE CI0ARALLER S AR A - TR LY R A RIRFRIRESR
LABAEEMRRG BER « R85 432 R E RA2R 7

Don’t know / hard to say Nzt
Refuse to answer 5

2019 Review and 2020 Forecast Survey # & % £g 2?7 P& |° 48

[Q16~22 belongs to regular HKPOP Tracking Poll series and the latest results have not yet been
released to the general public at the time of compiling this report.]

Q16: On the whole, are you satisfied with Hong Kong’s development in 2019? #4843 ix
BEEIR R A B % 2019 E e B 2

Very satisfied s R
Quite satisfied AR
Half-half - &
Quite dissatisfied ARk R
Very dissatisfied ¥R AR
Not sure Ea
Refuse to answer %

Q17: Do you think Hong Kong will become better or worse in 2020? i+ & 3+ 4 i& % 2020 #
HEE B €V S E A R A ?

Better 4 ¥

Same 7%
Worse % ¥

Don’t know / hard to say =S
Refuse to answer Fis
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Q18: What do you think is the most important problem that the HKSAR government
should tackle in 20207 (Interviewers not to read out the choices) =4 ¥ 4 /& 3 % F /i %

2020 & % B UL BRAT? (43 %)

Economy related AR
Housing 5B
Welfare el
Medical / health ¥Rk wA
Environment B
Education K
Constitutional development F
Community faculties AT K F
Inflation ik
Traffic i

Law and order e
Corruption k]

Others H

Don’t know / hard to say *E e i
Refuse to answer EE

Q19: What kind of society would you most like Hong Kong to become? (Interviewer to read
first5choices) nd 4 B R S B g ? GEI A T B ¥ %))

A prosperous society T EAAL €

A corruption-free society R T %
A fair society o LAt €

A free society pod AL g

A welfare society A AL €
Don’t know / hard to say ¥E o i
Refuse to answer EE

Q20: Were you happy in 2020? (Interviewee to probe extent) w kg 2019 & > % 4 55 P-4
WY FRARENER)

\ery happy 43 -

Quite happy A

Half-half IR |3
Quite unhappy A

Very unhappy 43 72 -4

Don’t know / hard to say =X g 2
Refuse to answer EE
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Q21: Do you think your personal development will become better or worse in 2020? % %
in % 2020 # WER A R g1 5 EEH LT ?

Better 4 ¥

Same 473
Worse Z ¥

Don’t know / hard to say SRR A A
Refuse to answer EE

Q22: Do you have any new year wish? (Interviewers not to read out the choices, only one
answer is allowed, interviewers to categorize the answer) #7# 7&4#;1} w0 SR IR 2020 ¥:2
YR (RE-F AR ER 4 2R AH)

Love, marriage B A (8 H -~ B4F)
Career, studies BA(FE-8%)
Family related B A ()
Friendship BA (=)

Health BA (FE~SR)
Wealth BA (M%)

Other personal items BA (H1)
People’s livelihood g (R2)
Political items i€ (FTie)
Economic items A g (A

Other community items g ()
National items R A E

World peace 2R (et~ xE)
Others A

No special wish XIBE -~ AR
Secret / refuse to answer R ~EZ W E
Part IV Personal Information

DM1: Gender +%] (3R B p 7 2] %)

Male g

Female +

DM2: Where were you born? imeiii8 & I+ 9

Hong Kong 3k

Mainland China ¢ORE

Taiwan g%

Macau TR

Southeast Asia (e.g. Malaysia, Indonesia, & & &7 (5 k& & ~ R ~ 4&a )
Vietnam)

Canada b £ &
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United States iR
Australia LB
United Kingdom # R
Others H
Don’t know = 122T)
Refuse to answer EE

DMa3: (Only ask those who were not born in Hong Kong) How long have you been living in
Hong Kong? (% % &4 i M2 ety F) o indkvz 48 B 5 & 7

__year(s) &
Forgotten v3, 2z {8
Refuse to answer 5
DM4: How old are you? iz 5 & % % % ?

Refuse to answer EE

DMS5: (only ask those who refused to disclose the exact age) Then roughly how old are you?
(Read out the ranges) (= K 7 + 35 & Fra & &0l ss )ef o 7 & ~ 98 5 % 2 G 1§ F)

18-19 18-19 &
20-24 20-24 %
25-29 25-29 #
30-34 30-34 &
35-39 35-39 #&
40-44 40 - 44 #&
45-49 45 - 49 #
50-54 50 - 54 #&
55-59 55-59 #
60-64 60 - 64 #&
65-69 65 - 69 #
70 or above 70 p gl
Refuse to answer EE

DM6: Education--what is your highest educational attainment? (Highest level attended is
the highest level of education ever attained by a person in educational institution,
regardless of whether he/ she had completed the course, include currently studying) =3

B TR D (AR 0 TG F R AL ¢ RRD )

Primary or below BT

Lower secondary (Secondary 1 to Secondary3) 47 (¥ - 1 ¥ =

Upper secondary (Secondary 4 to Secondary 7 % # (¥ = I # = /DSE_ 7#it)

/ DSE / Yi Jin)

Tertiary: non-degree course (Including diploma & * %7 : 2L 8 =3f2 (¢ 2~ & #HE
/ certificate / sub-degree course) B8 AR)

Tertiary: degree course (including bachelor’s & + %75 : B =% (¢ £ E LB /7%
degree / postgraduate course) k)

Refuse to answer Fis
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DM7: Occupation--What is your current occupation? (Boss / self-employed / freelance /
part-time / civil servants are not appropriate answers, please further probe the work
nature or content) xR E % 7 (£ /B Ve Freelance /471 /2% # 2L 848 & % -
PRGFRER D FETA P F)

Executives and professionals Frcs L X LR
Clerical and service workers v B PRIEA R
Production workers Fda A

Students i

Home-makers / housewives HIFarE e A
Retired L N

Unemployed / seeking jobs / other non- AEFEE LB AR
working status

Others His

Refuse to answer %

DMS8: Are you a registered voter? in i%v2 % % i X 9

Yes %

No L=

Refuse to answer EE

DMO9: (Only ask registered voters) Have you ever voted in the past Council elections?
(Including Legislative Council and District Council) (¥ i & 2% &) =i iz @ 2K § &
BEe 3 AHBE? (FH22EERREERS)

Yes 7

No el
Forgotten P 2z (8
Refuse to answer EE

DM10: What is your political inclination? (Read out the first 4 answers, order to be
randomized by computer) im3u i p ¢ EF G o GiEe T B ? RN E 4 E R
B d T RRME R )

Inclined towards the pro-democracy camp M KA %
Inclined towards the pro-establishment camp (ERCEEE 3PS
Inclined towards the localist R N
Inclined toward the centrist M PR R
Others H s

(Do not read out) No political inclination / (7 3 &) 4 scin M Fcin? = r3
politically neutral / not belonging to any camp iz fp j u)

Don’t know / hard to say =Xy A

Refuse to answer FE %
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D11: Which district are you living in? i= iivi:f - % ?

Hong Kong Island (Southern, Wanchai, Central % i & (3 % ~#©3F -7 & % ~ L %)
and Western, Eastern)

Kowloon East (Wong Tai Sin, Kwun Tong)
Kowloon West (Kowloon City, Sham Shui Po,
Yau Tsim Mong)

New Territories East (Shatin, Tai Po, Northern, #7% L (e ~ <5 ~ 2% ~d F)

Sai Kung)

New Territories West (Tsuen Wan, Kwai Tsing, #th & (K& % F 3P~ 292 417)
Tuen Mun, Yuen Long, Islands)

Refuse to answer EE

SR (R KR~ L)
sd (478 SRR W w )

D12: Is the unit you are living in self-purchased or rented? = fj_?f"ﬁﬁﬁ PP R T RAEA?

Self-purchased g
Rented (including rent free / provided by employer) feii (& 3£ & 2424 & d i & i)
Refuse to answer 5

D13: What type of housing are you living in? (Read out the answers, please consider the
type of housing for the unit itself for subdivided housing) = i’j_i"]i?FEEE YRR € Sl
BEERHSRART AL H T

Public housing (including the Senior Citizen Residences = & (7 &£ Jﬁ’f F R s H @
Scheme and other public rental housing units) 2HAEY RE )

HOS flats with premium not yet paid (including the * 4 H 2 E (¢35 ~H
Sandwich Class Housing Scheme and other subsidized sale Ferd g H )

flats)

Private housing (including HOS flats and other subsidized +# (¢ 452 43 § 0k E/H i
housing with premium paid, village houses and staff et S 2 1 E - B2 % 2)
quarters)

Others (including student dormitories, elderly homes, H = (#3284 54 ~ % €z~
industrial buildings, hotels, temporary housing, etc.) 1B TR EE)
Refuse to answer Fisl

D14: What is your marital status? (read out answers) = s 4F e % (2 G300 (3 g 2 98 £ %)

Single ¥

Married / cohabiting © K B
Divorced / separated / widowed s B e iy
Refuse to answer FE %

24
e

I

D15: Do you consider yourself as an active member of the civil society? =335 p & e
D RAL € AR >+ 7

Yes
No
Refuse to answer

2N

T
'
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D16: Which class do you consider your family belongs to? (Read out first 5 answers) %32
B PRI T F B ? GNP I A ER)

Upper class R FE e
Upper-middle class Y R A
Middle class vOA R
Middle-lower class ?OA BT
Lower class TR AR P
Don’t know / hard to say 1 ¥
Refuse to answer Fis

D17: (Only ask mobile samples) Do you have landline number that start with 2 or 3? (No
need to provide phone number) (= i &4k 4) 5 % 2 F5Fet 4 3 FFFHE £ T
7 (RRARETFHIE)

Refuse to answer

Yes 3
No Eay
EE

Interviewee recruitment

[Three end-of-survey questions on panel recruitment not shown here.]
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